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YTBEpKICH
npuka3zoM CiyxObI 10 THIEH3UPOBAHUIO U HAA30PY
OTIEIBHEIX BHJIOB AeATenbHoCcTH PecyOmukn TriBa

oT «O%» 4L 2023 1. Ne 57

AIMHUHUCTPATHUBHBIN PETJIAMEHT
npeaocraBienns Cny:x00¥ 1o JIMIeH3UPOBAHUIO H HAA30PY OT/Ae/JIbHBIX BUIOB
aesaTeJbHOCTH Pecny6iiuku ThiBa rocygapcTBeHHOH YCJIYIH 10 OLIEHKE KaYecTBa
OKa3aHHUs 001eCTBEHHO MO0JIe3HbIX YCJAYr
COIHAJBLHO OPHEHTHPOBAHHON HEeKOMMep4YecKol opranusanuei

1. O0mue moaoxeHus
IIpeamer peryiupoBaHHs aIMUHHCTPATHBHOI'O periiaMeHTa

1.1. AIMUHHCTpaTUBHBIA peryiaMeHT IIPEAOCTABICHUS FOCYAapCTBEHHON YCIYyTH
II0 OIleHKE KauecTBa OKa3aHWsi OOIIECTBEHHO MOJIE3HBIX YCIyI COLHANIbHO
OpPHUEHTHPOBAaHHONW HEKOMMEpUecKOol opranuzauueli (manee — AJMHUHUCTPAaTHUBHBIN
periaMeHT, rocyapcTBEHHAs yCiayra) pa3paboTaH B LEJIAX IOBBIIMIEHUSA Ka4eCTBa H
IOCTYIIHOCTA  pe3yNbTaTOB  IPEAOCTaBIIEHHS  TOCYJapCTBEHHOH  YCIyTHM H
YCTaHaBIIMBAaeT MOPSAOK M CTaHAAPT NPENOCTABIEHUS TOCYNapCTBEHHOM YCIIYI'H IIO
OIICHKE KadecTBa OKa3bIBaEMBIX COLMAIIBHO OPUEHTHUPOBAHHBIMU HEKOMMEPYECKUMHU
OpraHu3alUsMUA OOIIECTBEHHO II0JNEe3HBIX YCIyr B IeJIX IIOBBIINIEHHMS KadecTBa
IIPEIOCTABIICHUS U JOCTYITHOCTH I'OCYJapCTBEHHOU YCIIYIH.

Kpyr 3asiButeei

1.2. 3agBuTensMU Ha IMIPEJOCTaBIEHHWE TOCYAApPCTBEHHON YCIYTH SBIAOTCS
COIIMAJIbHO OpPHUCHTHPOBAHHBIE HEKOMMEpPYECKME OpraHu3aluy, OKa3bIBaroIe
0OIlECTBEHHO TIOJIE3HbIE YCIYTH B cdepe comelcTBUS B OXpaHE M pEeCTaBpalliu
00BEKTOB KyJbTYPHOTO Hacjenus (MaMATHUKOB HCTOPHM M KyJbTYphl) HapoJOB
Poccuiickoii ®Pemepanvu (MaMsITHUKOB, aHcaMmOlel, DOCTONpUMEYATENbHBIX MECT,
MECT 3aXOpOHEHHIT) Ha TeppuTopun PecrryOnnku TriBa (nanee — 3aBUTEND).

3asBUTENb BlpaBe 00paTUTHCA 3a MPEOCTABICHUEM I'OCY1apCTBEHHON YCIIyTH B
Cllydae COJEHCTBUS B OXpaHe W pecTaBpaluu OOBEKTOB KyJIbTYPHOIO HaCeIus
(maMsSITHUKOB MCTOPUH W KYJBTYpHI) HapogoB Poccuiickoit @enepannn (MaMsTHUKOB,
arcamOIeli, JOCTONPUMeUaTeIbHBIX MECT, MECT 3aXOpOHEHU).

1.3. OT uMeHHu 3asgBUTENEH, B LIENIX ITOIYUEHUSI TOCYTApCTBEHHOHN YCIyTH MOTYT
BLICTYIIaTh JIMIIAa, WMEKOIIUE TakKoe IPaBO B COOTBETCTBUU C 3aKOHONATEIbCTBOM
Poccutickoit ®enepaunu, mub60 B CHIy HaJeleHUs WX 3aABUTENSAMH B IIOPAMKE,
YCTaHOBJICHHOM 3aKoHonaTenscTBOM Poccuiickoit ®Denepaly, COOTBETCTBYHOLIHAMHU
MOJTHOMOYHSIMH.



TpeGoBaHus PeaOCTABIEHHS 3asiBUTENI0 FOCYJapCTBEHHOH YCIyrd B
COOTBETCTBHH C BADHAHTOM NpeA0CTaABIEHUS IOCYyJapPCTBEHHOH YCIyTH,
COOTBETCTBYIOIIUM NPU3HAKAM 3asiBHTeJIsl, O peAe/IeHHbIM B pe3yJibTaTe
AHKETHPOBAHUS, IPOBOJUMOr0 OPraHOM, MPeJOCTAB/SIIOIHAM YCIYIy, a TAKKe
pe3yabTaTa, 3a npeAoCTaBJIeHHEM KOTOPOro odpaTuJjcs 3asiBUTENb

1.4. TIlopsmok moiydeHus uwHQOpPMAIUM JIALAMH, 3aUHTEPECOBAaHHBIMH B
IIPEIOCTARICHUH TOCYJapCTBEHHON  yCIyrd, II0 BOIpOcaM  IPeIOCTaBIICHHS
TOCYNapCTBEHHOR YCIYTM W YCIYyT, KOTOpBIE SBISAIOTCS HEOOXOMUMBIMH H
00s13aTeNIGHBIMH I TIPEJOCTaBICHIS TOCYAapCTBEHHOM YCIyTH, CBEIEHHN O Xole
IIPEIOCTaBICHNS YKa3aHHBIX YCIYT, B TOM YHCJIE C UCIIOJIb30BaHUEM (enepalbHOK
rocygapcTBEHHON MHOOpMaAMOHHOU crcTeMbl «ENWMHBIN OPTal TOCYy1apCTBEHHBIX H
MYHHITUITATBHEIX yCIIyT (byuKui)» (nanee — EINTY), opunumansHoro caiita CiyxObl
110 JIMIIEH3WPOBAHUIO ¥ HAI30PY OTHEIBHBIX BUAOB JesaTeabHoCTH Pecy6iuku TriBa B
UHGOPMAIOHHO-TEJIeKOMMYHUKALIMOHHOM ceTu «VHTepHeT» (Aanee COOTBETCTBEHHO
— opuumaneHbii caitt Ciryx0b1, Cyx06a, ceTs «HTEpHET?).

1.4.1. Mudopmaryio mo Bompocam IpeIoCTaBIeHNs FOCYAapCTBEHHON YCIIyTH, B
TOM YHCJIe CBEICHUS O XOJ€ IMPEAOCTAaBICHHUSA TOCYIapCTBEHHON YCIYTH JIHIa,
3aMHTEPECOBAHHbBIE B IPEAOCTABICHNUHN YCILYTH, MOTYT IOIY4YUTh HEIIOCPEACTBEHHO:

- B Cimyx0e;

- TI0 CIIPABOYHEIM Tele(pOoHaM;

- Ha oumansHoM caiite CyK05l;

- HaTpaB¥B MMCBMEHHOE OOpallleHre Yepe3 OpraHr3alliio I0oUYTOBOM CBA3H, THO0
I10 3JIEKTPOHHOH ToYTe.

Jluna, 3amHTepecoBaHHBIE B MPENOCTABICHWW YCIYIW, BIPaBe IIOIy4YHTH IIO
tenedoHy UHGOPMALIKMIO 110 BOMPOCaM IIPELOCTABICHUS IOCYAapCTBEHHOM YCIIYI'H B
BEXJIUBOU (opMe, OBICTPO, UETKO W IO CYIIECTBY IOCTaBJIEHHOro Bompoca. IIpu
KOHCYJIBTHPOBAHUH TT0 TeJIe(OHY JONDKHOCTHOE JIMIIO Ha3blBaeT CBOIO (haMUIIHIO, UM,
OTYECTBO, IOJDKHOCTb, @ Takke HauMEHOBAaHWE CTPYKTYPHOTO IIOApas/elieHus, B
KOTOPO€ O0paTHIIOCH JIHII0, 3aHHTEPECOBAHHOE B IIPEOCTaBICHUM I'OCYHAPCTBEHHOM
yenyrd. HGopMupoBaHue M0 BOIIpocaM MPelOCTaBICHUS FOCYAAapCTBEHHON YCIyrH
0 TeJIeOHY He NODKHO IPEBBIIIATh 15 MUHYT.

[lpu oOpameHun JHL, 3aUHTEPECOBAHHBIX B IPENOCTABIEHHH  YCIYTH,
IIOCPEJCTBOM 3JIEKTPOHHOM TIOYTHI OTBETHl HAIPABIIIOTCS B (OpME 3NIEKTPOHHOIO
JOKYMEHTa II0 aapecy 3JeKTPOHHON NOYTH, YKa3aHHOMY B oOOpallleHMH, WM B
IHCEMEHHOM (hopMe TI0 TIOYTOBOMY afpecy, YKa3aHHOMY B 0OpallleHuH (eCIH OTBET B
COOTBETCTBMHM C obpalieHrneM HO/DKeH OBITh HarpaBiieH B MHCbMEHHOH (gopMe depes
OpraHU3al’Io [TOYTOBOM CBS3H).

1.4.2. UHdbopmalius 1o BOMpocaM IPEeAOCTAaBICHUS YCIYr, KOTOPBI€ SBISIOTCH
HEeOOXOIUMBIMH U 00513aTeIbHBIMH JJI IPEIOCTABISHUS TOCY 1apCTBEHHOM YCIIYTH, HE
IIPEOCTABIISETCS, B CBI3H C OTCYTCTBHEM YCIYT, HEOOXOAWMBIX U 00S3aTENBHBIX IS
IIPEIOCTABICHHS OCYIapPCTBEHHOM YCIYTH.

1.5. Topsamok, Gopma, MECTO pa3MelleHHs] X CIIOCOOBI MONyYEHHUs! CIIPaBOYHON
UH(GOPMAIUK, B TOM 4YHCJIe Ha CTeHJaX B MecCTax IPeNOCTaBIEHUS I'OCYNapCTBEHHOM
YCIAYTH H YCIIYT, KOTOpBIE SBIAIOTCS HEOOXONUMBIMH H 00S3aTeNbHBIMHA UL



IpeO0CTaBICHUS I'OCY JapCTBEHHON YCIIyTH.

HMudopmanus o mopsigke MperoCcTaBIeHHs TOCYAapCTBEHHOM YCIIYyTH, a Takxe
rpaduK TpheMa TpaxaaH A KOHCYJbTallMid IO BOIPOCAM IIPeJOCTABICHHSA
rOCyJapCTBEHHOM YCIYyTH pa3MelleHbl Ha WHGOPMAalMOHHOM CTEHHAE, Ha
odurpanbHoM caire CirykObI.

Ha odunuansuom caiite Ciyx0bl pazmelieHa cliefyrolas HHPOpMaHs:

- TEKCThl 3aKOHOJNATENbHBIX ¥ WHBIX HOPMATUBHBIX IIPABOBBIX AaKTOB,
COMEpPXKAUX HOPMBI, PETJIAMEHTHPYIOIIHEe IPENOCTaBIEHHE TIoCYNapCTBEHHOM
YCIIyTH;

- HACTOSAIINNA AIMUHUCTPATUBHBINA PEITIaMEHT;

- CIIpaBOYHas HHOOPMAIIHS: _

- MeCTO HaxXxoXxmeHus, rpaduku pabotel Ciyx0bl, €ro CTPYKTypHBIX
nojipasieyleHui, cripaBo4Hble TenehOHbl CTPYKTYPHBIX IOApa3ieIeHIH;

- UCUEpIThIBAIOIINY MepeueHb NOKYMEHTOB, HEOOXOAUMBIX IS MPEeAOCTaBICHHS
TOCYyIapCTBEHHOU YCIyTH, TpeOoBaHUS K O(GOPMIIEHUIO yKa3aHHBIX JOKYMEHTOB, a
TaK)Xe TepedeHb JOKYMEHTOB, KOTOpbIE 3asBUTENb BIPaBe IPEACTaBUTh IO
COOCTBEHHO! MHUIIUATHUBE;

- KpYT 3asBUTeJIEH;

- CPOK IpeJ0CTaBJICHUS FOCyIapCTBEHHOM YCIIyTH;

- pe3ynbTaThl  IPENOCTaBIIEHHUS  TOCYHApCTBEHHOM  yCIyr#, IOpSAOK
IpEJCTaBJICHUS  JIOKyMEHTa,  SBIISIOLIEroCs  Pe3yJbTaTOM  IIPEeJOCTaBJIECHHMS
TOCyAapCTBEHHOM yCIIyTH;

- pa3sMep TOCY[apCTBEHHOW MOIIMHBI, B3MMaeMOH 3a IIPEJOCTaBICHUE
TOCYyJAapCTBEHHOU YCIYTH;

- WCYUEPIBIBAIOIINHN TepedeHb OCHOBAaHUM IJI IIPUOCTAaHOBICHHUS WIM OTKa3a B
IIpeIOCTaBIeHUH TOCYIapCTBEHHOM YCIyTH;

- 0 IpaBe 3asBUTENA Ha JocynebHoe (BHecyneOHOoe) obOkanoBaHHE NEHCTBHAN
(Oe3meicTBYSI) W peIICHUN, MPUHATHIX (OCYIIECTBISEMBIX) B XOIE IIPENOCTABIICHUS
rOCyIapCTBEHHOM YCIyTH;

- ¢opMBI 3aABIeHUH (3aIIPOCOB, YBEAOMJICHUH, COOOIIEHU ), HCTIONb3yeMble IIPU
NIPeIOCTaBICHUY TOCYIapCTBEHHOM yCIIyTH.

Hoctyn & wHpOpMAIMH O CpOKax H IIOpSOKE IIPEeJOCTaBIEHUS YCIYT'd
OCyIIECTBIIsIETCS Ge3 BBIIONHEHHS 3assBUTEIEM KaKUX-T100 TpeOoBaHU, B TOM 4uCIIe
0e3 HCIONB30BAaHUA MPOrpaMMHOTO oOecledeHus, yCTaHOBKAa KOTOpPOro Ha
TEXHWYECKHUE Cpe/iCTBa 3asBUTENs TpeOyeT 3aKIOYeHUs JULEH3HOHHOIO WM HMHOIO
COTJIaIlleHHUs c nmpaBoobianarenem IIPOrPaMMHOTO obecrieyeHus,
IIpeIyCMaTPHUBAIOLIET0 B3MMaHHe IIAThI, PETHCTPALIUAI0 HIIH aBTOPU3ALIHIO 3asBHTEIIS
WM TIPEAOCTABIICHAE UM IIEPCOHATLHBIX JaHHBIX.

BO3MOXHOCT, IIpHeMa 3ampoca ¥ JOKYMEHTOB M (MiaM) WHGQOpPMAIUHy,
HeOOXOAMMBIX [IJIS TIPEAOCTABICHUS FOCYIapCTBEHHON YCIIyTH, IO BEIOOPY 3asSBUTEIS
HE3aBHUCHUMO OT €r0 MECTa XHUTEIHCTBA MU MecTa IpeObIBaHus (111 QU3NIeCKUX JIHII,
BKJIIOYAs WMHAUBHUAYAIBHBEIX TIpeInpUHUMAaTeNel) Iub0o MecTa HaxOXAEHHA (i
FOPUIUIECKUX JTHI[) OTCYTCTBYET.



II. CTAHJIAPT IPEJJOCTABJIEHASI TOCYJAPCTBEHHOHM YCJIYTU
HanmMeHoBaHue rocyiapcTBeHHOH yCayru

2.1. TocynmapcTBeHHast yciuyra IO OLIGHKE KadecTBa OKa3aHUS OOIIECTBEHHO
0JIE3HOH YCIYTH COIMAlbHO — OPUEHTHPOBAHHOW HEKOMMEPYECKOM OpraHu3alreH.

HanMenoBaHue oprana,
Npe0CTaBISIOIEro rocy/1apcTBeHHYI0 YCIYTy

2.2. T'ocynapctBeHHas yciyra npenocranisercsa Cinyx00# 1o JHLEH3UPOBAHHUIO
U Ha/130py OTAENbHBIX BUJOB AedrenbHoCcTU Pecrybnuku TriBa.

2.3. IlpenocraBieHne TOCYIapCTBEHHOW YCIyrH B TIOCYAapCTBEHHOM
aBTOHOMHOM YyupexXIeHUH «MHOro¢yHKIMOHATBHEIM IEHTP N0 NPEJOCTABICHHIO
rOCyJapCTBEHHBIX M MYHHIMIIAIBHBIX YCIyr Ha Tepputopuu PecnyOnuku TwiBa»
(nanee — MHOTOGYHKIIMOHATBHBINA LIEHTP) HE OCYIIECTBIASTCS.

PesyabTaT npeaocraBiieHUs!
rocyIapcrBeHHOH yCIyrH

2.4. Pe3ynbTaToOM IPeNOCTaBICHIS TOCYIapCTBEHHON YCIYTH SBIISETCA:

- BbIaua (HampaBlieHWE) 3asgBUTENIO 3aKIIOYEHUS O COOTBETCTBHUU KadecTBa
OKa3blBaEMBIX oOpraHusalred OOILIEeCTBEHHO IIOJE€3HBIX YCIYr YCTaHOBJIEHHBIM
KPUTEPUSIM;

- BBIIaYa (HAIpaBJIeHWE) 3asSBUTEIIO0 YBeIOMJIeHMS o0 OTKase B BbLIade
3aKJTIOUCHUS ¢ yKa3aHUeM IMPUIHUH OTKa3a.

PesynbTaT  mpemocTaBl€HHs ~ TOCYNApCTBEHHOM — yciyrd — odopmiisercs
3aKJTI0YCHHEM O COOTBETCTBHH Ka4eCTBA OKA3bIBAEMBIX COLIMAIBHO OPHEHTHPOBAHHOM
HEKOMMeEpUECKOH opraHu3aifeii OOIeCTBEHHO IIOJIE3HBIX YCIYI YCTaHOBIEHHBIM
KPUTEPHUSAM coryacHo TmpuinoxeHwro Ne 2 kx HactosmeMy AIMUHUCTPATHBHOMY
perimaMeHTy Ju0o yBeoMIeHeM 00 0TKase B BBIa4e 3aKIIOUEHU.

Cpoxk nperocTaBjIeHHs TOCYJapPCTBEHHOH yCIyTH

2.5. Cpok MpeqoCTaBJIEHHs I'OCYIapCTBEHHON ycIyrd cocTaBigeT He Oonee 30
KaJIeHIAPHBIX JHEN CO JHS PETHCTPALMH 3apoca M JOKYMEHTOB, HEOOXOAUMBIX IS
IIpe0CTaBIIEHUS TOCY IapCTBEHHON yeiyrH, B Ciyx0e.

IIpaBoBble OCHOBAHHA IJIs1 IPeI0CTABICHHS TOCYAaPCTBEHHOH yCIyTH

2.6. TlepeveHb HOPMATUBHBIX IIPABOBBIX aKTOB, PErYIUPYIOIIMX IIPEAOCTABICHHAE
rocyZapCTBEHHOU YCIYTH, pasMelnaercs Ha opunuansHoM caite Ciyx0sl, B EIITY.

2.7. Wudopmanus o mopsake xocyae6Horo (BHecyneOHOro) 00KaloBaHHUS
pemrenuit u gerictBuil (Oe3zmedictBusa) Ciryx0bl, a TakXKe €ro HODKHOCTHBIX JIHIT
pasMelaeTcs Ha UHQOPMAIIMOHHBIX CTEHIAaX B  MeECTaX IIPefOCTaBIEHUS



roCyJapCTBEHHON yciuyru, Ha o¢punuansHoM caiite Ciyx6p1, B EII'Y, a Takxe
IIPEeOCTABISAETCS B YCTHOM dopMe 1o TeneQoHy ¥ (WIM) HA TUYHOM IIpueMe nubo B
MHACEMEHHON (OopMe TOUTOBBEIM OTIPABIEHHUEM IO aIpecy, YKa3aHHOMY 3asgBUTEIEM
(IpemcraBUTENIEM).

HcuepnbiBaloiini nepeyeHs JOKYMEHTOB,
HeO0OXOHMBIX JJIsl IPeJOCTABIEeHUS
rocyaapcTBeHHOM ycayra

2.8. Jlns moJy4deHUs TOCYJapCTBEHHOM YCIYI'M 3asBUTEJIEM CaMOCTOSATENILHO
npenocrapisiercss B Ciayx0y 3ampoc 0 NPeAoCTaBIEHHUH TOCYNapCTBEHHOM YCIIyTH
coryiacHo npritokeHnto Ne 1 k HacTosimeMy AIMUHUCTPATUBHOMY PETVIaMEHTY.

Br16op 3asgBuTeneM ciocoba ero yBeJOMIICHHS O NPUHSATOM PELICHUM, a TakxKe
cmocoba  BBIHAuM  pe3ylibTaTa  MPeAOCTaBIEHUS  TIOCYNapCTBEHHOW  YCIyrd
OCYIIECTBIIAETCS Ha CTaIWU TOJadd 3ampoca O IPEeJOCTaBICHHUU IOCYIapCTBEHHOR
YCIIYTH U yKa3bIBaeTCs 3asiBUTEIEM HETIOCPEICTBEHHO B 3alIpOCE.

B 3ampoce noykHO 6BITE 000CHOBAHO COOTBETCTBUE OKA3bIBAEMBIX OpraHU3allueH
YCIAyr YCTAHOBJIEHHBIM KpPHTEPUSM OIIEHKM KadecTBa OKa3aHUs OOIIeCTBEHHO
TIOJIE3HBIX YCIIYT:

- COOTBETCTBHE OOIECTBEHHO MOJIE3HON YCIYTH YCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU
IpaBoOBBEIMH akTamu Poccuitckoit @enepariuy TpeOOBAHUIM K ee colep)aHuio (00beM,
CPOKH, KaueCTBO IIPEOCTABIICHNUS] );

- Hald4yue Yy JHI, HEMOCPENCTBEHHO 3aJeMCTBOBaHHBIX B MCIOJIHEHUU
oOIIeCTBEHHO TIOJIE3HOW YCIyrd (B TOM 4YHCHe pPabOTHUKOB OpraHM3allid |
pabOTHUKOB, TIPUBIECYEHHBIX II0 JOTOBOpaM TpaKIaHCKO-TIPaBOBOTO XapakTepa),
HeoOxomuMoil kBanmupukauu (B TOM dYHCIEe TPOPecCHOHATIBHOTO 00pa3oBaHus,
OTIBITa PabOTHI B COOTBETCTBYIOIIEH chepe), J0CTATOUHOCTh KOJIMYECTBA TAKUX JIHLL;

- YIOBJIETBOPEHHOCTh ITOJIy4aTeNicli OOLIECTBEHHO IONE3HBIX YCIYr Ka4ecTBOM
UX oOkasaHHus (OTCYTCTBHe >XanoO Ha neifcTBus (Oe3meiicTBue) W (WUIM) peLICHUA
OpraHW3allid, CBS3aHHbIE C OKa3aHHeM el OOIeCTBEHHO IIOJNE3HBIX YCIYT,
IIPU3HAHHBIX OOOCHOBAaHHBIMH CYIOM, OpraHaMHd TOCYyAapCTBEHHOIO KOHTPOJLI
(Ham3opa) ¥ MYHUIMIIAIBHOTO HaA30pa, WHBIMH OpraHaMHU B COOTBETCTBHHU C HX
KOMIIETEHIINEH,

- OTKPBITOCTH ¥ JHOCTYITHOCTH UH(MOPMAIIMN 0 HEKOMMEPUYECKONW OPraHM3allii, B
TOM YHCJIE afpeca caiToB B ceTH «HTepHET» Ha KOTOPHIX pa3MelleHa HHpopMalus o
3asBUTEIIE;

- OTCYTCTBHE OpraHHW3al[ii B peecTpe HeAOOPOCOBECTHBIX ITOCTABIIHUKOB IIO
pe3yabTaTaM OKa3aHUs YCIYTH B paMKaX HCIIONHEHUsS KOHTPAKTOB, 3aKJIIOUCHHBIX B
cootBeTcTBUU ¢ DemepanpHbIM 3akoHOM ot 5 ampens 2013 r. Ne 44-®3 «O
KOHTPakTHOU cucTeMe B chepe 3aKyloK TOBapoB, paboT, yciayr mnsi obecriedeHHs
TrOCYIapCTBEHHBIX U MyHULMTIANBHBIX HYXII.

K 3ampocy MoryT npunaratbcs ciieyroiue J0KyMeHTHL:

1) DOKyMeHT, YAOCTOBEPSIOUINI JIMIHOCTE (B CiIydae, eclid OT UMEHU 3asBHUTEINd
NeHdCTBYeT JIWIO, SBJISIOINEeCS ero IpeACTaBUTENeM B COOTBETCTBHH  C
3aKOHOAATeNbCTBOM Poccuiickoii Demepaiinil, TO HOMONHUTEIBHO IPENCTABIISIOTCS



JOKyMEHT,  yIOCTOBEPSIOUIMH  JWYHOCTH  IPEACTaBUTENs, MW  JOKYyMEHT,
MTOATBEPKIAIOIINH COOTBETCTBYIOIIHE TOJTHOMOYHS );

2) [OKyMEHTHI, NOATBEpXAAIOL[UE HalMuue y JHL, HEIOCPEACTBEHHO
3aIeiCTBOBaHHBIX B HCIIOJIHEHHH OOIIMECTBEHHO IIOJIE3HOH yCIyrd (B TOM HHCIE
pabOTHHUKOB 3asBUTENS W pPabOOTHUKOB, MPHBJICUEHHBIX 3aiBUTENEM II0 JOTOBOPAM
TPaXXTaHCKO-IIPAaBOBOTO XapakTepa), HeoOXxonaumol Kamubukaudyd (B TOM YHUCIE
Ipo(ecCHOHANBHOIO 00pa3oBaHMs, ONbITa pPaboOTEl B COOTBETCTBYIOIIEH cdepe),
JIOCTATOYHOCTh KOJIMYECTBa TAaKUX JIHII,

3) IOOKyMeHTBHI, TIOATBEPXKIAIOUIME OTCYTCTBHE B TeUeHHE 2  JIeT,
MIpeAIIeCTBYIOIIMUX BhIaue 3aKIIOUEHHUs, Kano0 Ha mercTBus (OesmedicTBue) U (Wim)
pELICHHs 3asBUTENd, CBSI3aHHBIX C OKa3aHMEM KM OOUIECTBEHHO ITOJIe3HBIX YCIHYT,
MIPU3HAHHBIX 00OCHOBAHHBIMH CYJIOM;

4) wWHBIE JOKyMeHTHI, OOOCHOBEIBAIOIINE COOTBETCTBHE  OKa3bIBaeMBIX
3asBUATENIEM OOIECTBEHHO IIOJIE3HBIX YCIYT YCTAHOBJICHHBIM KPHUTEPHSIM OLEHKH
KauyecTBa OKa3aHHWsd OOIIECTBEHHO IIOJIE3HBIX YCHyr (CHpaBKH, XapaKTEePUCTHKH,
SKCHEPTHbIE  3aKIIOYeHUs,  3aKFOYeHUss  OOIMECTBEHHBIX  COBETOB  IIpH
3aMHTEpPECOBaHHBIX OpraHax) (IpyU HAJIMYKN ).

2.8.1. B ciyyae ecnu 3asdBUTENb BKJIFOUEH B PEECTP MOCTABIIMKOB COLAAIBHBIX
YCIIyT' 110 COOTBETCTBYIOIIEH OOIIECTBEHHO IOJE3HOM yclyre, NPEACTaBICHUE HHBIX
JOKYMEHTOB He TpebyeTcs.

2.9. Jlns momy4deHus TOCYNapCTBEHHOM YCIYTH 3asBUTENb BIIPABE IIPEICTABUTH
110 COOCTBEHHOM WHUIIMATUBRE CIEAYIOINE JOKYMEHTHI:

1) xonms CBUAETENBCTBA O FOCYIaPCTBEHHON pErUCTpaluy 3asBUTEIS;

2) nucr 3amMcd U3 EQWHOro rocyIapcTBEHHOTO pEecTpa FOPUAMYECKHX JIHIL,
BEIZIAHHBIHN He TTO3/IHEE YeM 3a OJIMH MeCSI] 10 AaThl IT01avuH 3arpoca;

3) cmpaBka peruonanbHoro otaeneHus CommansHoro ®onza Poccubickoit
Oepnepanui 00 OTCYTCTBHH y 3asBUTENS 3aJ0/DKEHHOCTU IO CTPaXxOBBIM B3HOCAM,
IeHsM, Irpadam Ha TEKYIIyIo JaTy;

4) crpaBKa HaJIOTOBOTO OopraHa 00 OTCYTCTBUH Y 3asBHUTENS 3a0JKECHHOCTHU IO
yIUIaTe HaJoroB, cOOpPOB, CTPaxXxOBBIX B3HOCOB, IeHeH, wWTpadoB, IPOLEHTOB Ha
TEKYLLYIO IaTy;

5) cBemeHws, TIIOATBEPXKIAIOMIME OTCYTCTBHE  3asBHUTENS B  PeecIpe
HEKOMMEPUYECKUX OpraHu3alni, BEITIOMHSIOMNX (YHKIUIO HHOCTPAHHOIO areHTa;

6) CBeleHHWS, TOATBEPXKIAION[HAE OTCYTCTBHE  3asBUTENsd B  pEeCTpe
HeZOOPOCOBECTHBIX ITOCTABIIUKOB.

2.9.1. 3ampemaercs TpeOOBaTH OT 3asiBUTEIIS:

1) npenocTaBieHus TOKyMEHTOB W HH()OPMAaLUU UM OCYLLECTBIIECHUS [EHCTBHN,
MIPEIOCTABICHUE WM OCYIIECTBICHHE KOTOPBIX HE IIPENyCMOTPEHO HOPMATHBHBIMH
IIPaBOBBIMM aKTaMH, pETyJUPYIOIIMMU OTHONICHWS, BO3HHUKAIOIHWE B CBI3H C
IIpeI0CTaBIIeHUEeM FOCY1apCTBEHHON yCIIyIH;

2) npenocTaBleHHUs JOKYMEHTOB X MH(pOpMalWd, KOTOPHIE HaxXOIATCs B
pacropsDKEHUH  OpPraHoOB, IIPEJOCTABISIOIMX T[OCYAapCTBEHHBIC YCIYrH, HHBIX
rOCYJApCTBEHHEIX OPraHoB, OPraHOB MECTHOI'O CaMOYIpPAaBJICHHA, OpraHM3allid, B
COOTBETCTBHH ¢ (elepaibHEIM 3aKOHOIATENBCTBOM, 3aKOHOAATeIbCTBOM PeciryOnuku
TriBa, MyHUIIUIATEHBIMY [TPAaBOBEIMU aKTaMU;



7

3) mpexncraBieHUS JOKYMEHTOB W HWHQOPMAIlMH, OTCYTCTBHE U (WIIH)
HEJOCTOBEPHOCTh KOTOPBIX HE yKa3blBaJIMCh IPU MEPBOHAYAIBHOM OTKA3€ B IIPHEME
IOKYMEHTOB, HEOOXOIUMBIX IS TIPEIOCTABIeHUs TOCYJapCTBEHHOM ycnyrH, jJubo B
MPENOCTABICHUH  TIOCYJApPCTBEHHOM  YCIyTH, 3a  HCKIIOYEHUEM  CIIy4Yaes,
IIPEeIyCMOTPEHHBIX MyHKTOM 4 4dacTé | cratbu 7 PegepallbHOTO 3aK0oHA OT 27 HIONA
2010 r. Ne 210-®3 «O6 opraHusanuy IIPeOCTaBIEHUS TOCYHAapCTBEHHBIX U
MYHUIIUANIATBHBIX YCITyT».

2.9.2. Jlnsd mpenocTaBieHUS TOCYJapCTBEHHOW YCIYyTH MEXBEIOMCTBEHHOI'O
3arnpoca He TpedyeTcs.

HcuepnbiBalonuii nepeyeHb OCHOBAHHUH AJIs1 0TKAa3a
B IpMeMe JOKYMEHTOB, HeOOX0AUMBIX AJIsl IPeI0CTABIeHUS
rocyJaapcTBeHHO# ycayru

2.10. OcHoBaHus [N OTKa3a B IIpHEME [IOKyMEHTOB Ha IIPEOCTABICHHE
rOCyIapCTBEHHOM yCIyTH OTCYTCTBYIOT.

I/IcqepnblBammnﬁ nepevYeHb OCHOBaHMUH AJ1 NPpHOCTAHOBJICHHUA
HJIM OTKa3a B IpeJ0oCTaBJe€HHH FOCY}]apCTBeHHOﬁ YCIYra

2.11. OcHoBaHuA A TPUOCTAHOBJISHUS FOCYAAPCTBEHHOU YCIIyTH OTCYTCTBYIOT.

2.12. OcHoBaH#us [JIs 0TKa3a B MPEAOCTABICHUH rOCYJapCTBEHHON yCIyTH:

a) HECOOTBETCTBHE  OOIIECTBEHHO  IIOJIE3HBIX  YCIyI, YCTAHOBJIEHHBIX
HOPMaTHBHBIMH TPaBOBEIMEH akTamu Poccuiickoit Demepanuu, TpeOOBaHUAM K €€
cofiepxkaHuto (00beM, CPOKH, KAa4eCTBO IPEAOCTABICHUS );

©) OTCYICTBHE y IIHIl, HEIOCPEICTBEHHO 3aJeHCTBOBAHHBIX B HCIIOJIHCHHH
OO0IIeCTBEHHO MOJIE3HBIX YCIYT (B TOM YHCjie pabOTHHKOB 3asBUTENS U pabGOTHUKOB,
IPUBJIEYEHHBIX 110 JOrOBOPaM IPaKIaHCKO-IIPABOBOTO Xapakrepa), HeoOXOoHMOU
kBaTuGUKaIMK (B TOM YHCIEe IPOQMECCHOHAIBHOTO 00pa3oBaHMs, ombiTa paboThl B
COOTBETCTBYIOIIEH cdepe), HEAOCTATOYHOCTH KOJMYECTBA JIAL, Y KOTOPBIX €CTh
HeoOXxoauMasi KBATHU(UKaLIN;

B) HAIW4YHE B TEUSHHE 2 JIET, IPEHIICCTBYIOMMUX BhIaue 3aKIOUeHU, )Xallo0 Ha
nevictBus (6e3nelictBue) U (WiM) pPEIIEHUS 3asSBUTEIA, CBSI3AHHBIE C OKa3aHUEM UM
OOIIIECTBEHHO TOJIE3HBIX YCIYT, TPU3HAHHBIX OOOCHOBAaHHBIMH CYJIOM, OpraHaMu
rOCyIapCTBEHHOTO KOHTposis (Haa30opa) M MYHHUIUIIAIBHOIO HAJA30pa, HHBIMH
roCcyJapCTBEHHBIMHU OpraHaMH B COOTBETCTBUU C UX KOMIIETEHLIUEH;

I) HECOOTBETCTBUE YPOBHSA OTKPHITOCTH U JOCTYIIHOCTH HHGOpPMalUK O
3asBHTEJle, YCTAaHOBJIEHHOTO HOPMATHBHBIMU IIPaBOBBIMH aKTaMH POCCHHCKOM
®denepanun, TpeOOBaHUAM (TIPU UX HATUYUN );

1) HaIA4yde B TEUYeHHe 2 JieT, NPeALISCTBYIOIIUX BblAAa4e 3aKJIIOYEHHS,
uHbOpMaM¥ O 3asBUTEIE B peEecTpe HENOOPOCOBECTHBIX IIOCTABIIUKOB IIO
pe3ysbTaTaM OKa3aHUs YCIYTH B paMKaxX HCIIOIHEHHUS KOHTPAKTOB, 3aKJIFOUYEHHBIX B
cootBercTBMH ¢ @emepanbHbM 3akoHoM oT 5 ampenst 2013 r. Ne 44-03 «O



KOHTPakTHOM cucTeMe B cdepe 3aKylmoK TOBapoB, padoT, YCIyr Ui oOecHeueHUs
rOCYJIapCTBEHHBIX M MYHULMIIATHHBIX HYXKI;

e) Hajmuuhe 3aJ0JDKeHHOCTeM 3asBUTENs II0 HajloraM u cbopaM, HHBIM
IIPeayCMOTPEHHBIM 3aKOHONATeNLCTBOM Poccuiickoit @enepanuu  06s3aTENIBHBIM
aTeXXaM Ha JaTy IpOBEIeHHs OLEHKM COOTBETCTBHMS KadecTBa OKa3blBaeMBbIX
3asBUTEJIEM OOIIECTBEHHO IMOJIE3HBIX YCIYT COTAcHO MPe/AICTaBIeHHBIM JOKyMEHTaM,
yKa3aHHBIM B MOJIIYHKTaxX «B», «I» IIyHKTa 2.9 HacTosmero AJIMUHHACTPATUBHOTO
periaMeHTa,;

®K)  HEIpeNCTaBIIeHHE  3adBUTEeM  JOKYMEHTOB, HEOOXOOUMBIX A
IPENOCTaBIEHUS TIOCYyHAapCTBEHHOH  YCIyTH, 3@ HCKIIOYEHHEM JIOKYMEHTOB,
IIPECTaBIIIEMBIX 3aBUTEIEM 110 COOCTBEHHON WHUILIUATUBE;

3) MpencTaBIeHHE JOKYMEHTOB, COAEPIKAIIUX HEIOCTOBEPHbIE CBENEHHS, JHOO
JIOKYMEHTOB, 0(DOPMJICHHBIX B HEHAIJISXKAIIEM MTOPSIIIKE.

[Tocnie ycTpaHeHHs OCHOBaHUM UL OTKa3a B IPEJOCTABIEHUH IOCYIapCTBEHHON
YCIIYTH 3asBUTEIh BIIPaBe MOBTOPHO OOPATUTHCS IS IONYYSHUS TOCYLApCTBEHHOM
YCIYTH B TIOPSJIKE, YCTAHOBJIEHHOM HACTOSIIMM A IMIHUCTPATHBHBIM pErilaMeHTOM.

Pa3mep IJ1aThl, B3HMAaeMOH C 3asiBHTEJIs IIpH NpeaocraBJeHuH
FocyﬂapCTBeHHOﬁ YCiayra, H crocoObl ee B3BUMAaHHUS

2.13. IlpenocTaBieHue rocyIapCTBEHHON YCIYTH OCYIECTBIIAETCS OECILUIaTHO.

MaxkcumaabHbIi CPOK 0KHIaHHA B OUepelH NpH nojaye 3ampoca o
NpeJ0CTABJIeHHH IroCyAapCTBEHHOM YC/IYITH H IPH NOJIYYE€HHH pe3y/ihbTaTa
npeJocTaBJeHUS IrocyJapcTBEHHOH YCIIyIH

2.14. MakcuManbHbIii CPOK OXHIaHUA B O4YEepenM IIpH IIoJade 3ampoca o
MIPEOCTABICHUN TOCYAapCTBEHHONM YCIyIM M IpH IHOIYyYEeHHH pe3ynbTara
IIPe0CTaBIIeHUS TOCYIaPCTBEHHON YCIIyTH cocTaBusgeT He bonee 15 MUHYT.

Cpok perucTrpanuu 3anpoca 3assiBUTeJIS 0 IPeJ0CTaBJICHHH
rocyaapcTBeHHOH yCayru

2.15. Perucrpamus 3ampoca O TIPEIOCTaBICHUHM TOCYAAPCTBEHHOW YCIYIH
ocymectBisercsa B Cinyx0e B TedeHHEe 0AHOTO pabodero AHA C MOMEHTA IOCTYIUIEHHS
IyTEM BHECEHHMs HWHQOpPMAlMKM B CHCTEMY OJJIESKTPOHHOTO JIOKYMEHTO00O0pOTa
«IIpaxtuka» (nanee — COJI «IIpakTrkay), a moctynusiuue nocie 16.30 gacos (15.30 —
B MIpeNpa3IHAYHbIE JHH) — Ha CIEeIYIOINH Iocie IOCTyIIeH)s paboyunii JeHs.

Peructpanus 3ampoca, mocTymuBinero B Ciyx0y B 3/1€KTpOHHOHX QopMe B
BBIXOJHON (Hepabouwil WM Tpa3gHUYHEIN) JAEHb, OCYIIECTBISAETCA B IIEPBHIM
CIIeIYIOINH 3a HUM pabounii JeHb.



TpeGoBaHusl K NOMelIeHHSIM, B KOTOPBIX IIPEeA0CTABJISIETCS
rocyJapcTBeHHas ycjayra

2.16. T'ocymapcTBeHHAs ycioyra IpefocTaBisercs B moMemmeHmssx CiryxOsl.
Crnyx6a pacrionaraercs mo aapecy: I. Koizpun, ynuna Kanuausa, x. 1 «6», moMemeHus
¢ 400 o 410. Ilpu Bxome B 3/aHKe pa3MellieHa BEIBeCKa ¢ HauMeHoBaHHeM CIy kOBl
Bxon B momMemieHus MpeAoCTaBIEHMS TOCYIapCTBEHHOM YCIIyIH TakXKe OCHaIlaeTCs
BEIBECKOU 0 HauMeHoBauuu CiyxO0bl, caM¥l TTOMEIIEHHS OCHAIAIOTCS TabIUIKaMu C
yKkazaHpeM HoMmepa KabuHera, (QaMWInM, UMeHHU, oTdecTBa paboTHHKa CiyXObI, B
OOJIKHOCTHBIE OO0S3aHHOCTH KOTOPOrO0 BXOAWT IIPENOCTaBICHHE TOCYHapCTBEHHOM
YCIYTH.

Bxox B 3manue, B koTopoM pasmemtaetcs Cioyx06a, obecriequBaeTcsl yCIOBHAMU
IIsi  OeCIpemsITCTBEHHOTO JOCTyHa [Uisi HMHBAIWAOB (BKIIO4Yas WHBAJIKIOB,
UCIIOJIB3YIOIUX KpeciIa-KOJMSACKA U CO0ak-TPOBOJHUKOB): obopyayeTcs MaHOAyCaMH,
PacIIUPEHHBIMHA TIPOXOJaMH, ITO3BOJISIIOIIUMH  O0ECIeUUTh OecHpensTCTBEeHHBIN
JIOCTYTT WHBAJTMIOB, BKJIFOYAasi MHBAIMIOB, UCTIONB3YIOIIUX Kpecna-KosACKH. Y BXoJa B
3JlaHHE YCTaHOBJIEHA KHOIKA BBI30BA COTPYIHMKA OXPaHBI.

2.17. B nensx coOmoneHus paB WHBAJIHIOB Ha OECIPEISITCTBEHHBIM JTOCTYII B
nometieHust CiTy>xOBI A1 MOYYeHHUsS FOCYyIapCTBEHHOM yeIyTu coTpyAHUKH City KOBI
[IpY NPEIOCTABIEHUH TOCYAaPCTBEHHOH yCIyru 00eceunBaloT HHBAIHaM (BKIIIO9as
HWHBAJIHJIOB, UCIIOJIB3YIOLINE Kpecia-KOJSCKU H coOOaK IIPOBOIHUKOB):

1) compoBOXIeHHEe WHBATUIOB, MMEIOIIUX CTOWKHE paccTpoicTBa (QYHKIMH
3PESHUS U CaMOCTOSTEIBHOTO TIePE/IBIXKEHUS, B OKa3aHUs UM MOMOINU B IIOMEIIEHHH
Cmyx0bI;

2) Haiexallee pa3MelleHne o0OpyOoBaHMA M HOCUTenedl HHGpOpMaluy,
HEOOXOMUMBIX JIsl obecriedeHus OecIpeIsiTCTREHHOr0 NOCTyIla UHBAIUIOB ¢ YYETOM
OTpaHUYEHUHN UX KU3HEEATEIbHOCTH;

3) noryck coOaku-MpOBOIHUKA MPH HANWYWK JOKYMEHTa, IIOATBEPKAAIOLIETO ee
crienanbHoe OoOy4eHWe W BElgaBaeMoro 1o d¢opmMe U TOpsAAKe, KOTOpBIE
ONpeneNaoTes MUHHCTEPCTBOM Tpyda U CcoIUanbHOM 3amuTel Poccuiickon
Qenepanuy;

4) okazaHWe IIOMOIM HWHBAIHWIaM B IPEOJOJIEHUN OapbepoB, MELIAIOIINX
TIOJIyYEeHHUIO UMU T'OCYAapCTBEHHOM YCIIYTH HapaBHE C JPYTUMHU JIULIAMHU.

2.18. Tlpu Bxome B 3manue (YyHKIMOHUPYET IPOIYCKHOMW IIYHKT, IIPOITYCK
BBHITIMCHIBAETCS IIPU HAJMYUHM Y 3asiBUTEJIEH JOKYMEHTOB, YIOCTOBEPSIOIIMX JIHYHOCTS,
WIH CIy’)KeOHOTO YHOCTOBepeHHMS. B MecTax mpefoCTaBiICHMsS TOCYyHapCTBEHHOM
YCIIYTH TIpeAyCMAaTPUBAETCS MECTO [IJIsi XpaHEHHUS BEpXHEN 0/1€K bl 3asBUTEIICH.

2.19. HudopMmanonusle CTEeHIbI, BU3yalbHass W TeKCTOBas HH(opMmauus o
MOpsKe TPEJOCTABIEHUSI TOCYIapCTBEHHOM YCIYyrH pa3MeIaloTcs Ha CTeHax B
HEIOCPEACTBEHHOMN GIM30CTH OT BXOAHOU ABepH (ABepeli) momemmeHusx CiryxO5l.

2.20. Jna oxunaHus B OYepenu U ANl 3aIOJIHEHMs 3alpoCOB 3asABHTENIM
OTBOOATCSA MecTa, OOOPYIOBaHHBIE CTYNbSMUA WM CKaMbsMH, CTOJaMH IS
BO3MOXXHOCTH O(QOPMIICHHS JOKYMEHTOB, UMEIOIMMHA TUCHEMEHHBIE TIPHUHAIEKHOCTH
(kapanjam, aBTOpydYKa), OJaHKHM 3alpOCOB O IIPENOCTABIECHUH TOCYNapCTBEHHOMN
yCOyrd W OyMmary s TIPOM3BOJCTBA BCIIOMOTATENBHBIX 3ammcedl (IIaMATOK,
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nosicHenuii). MHbopmanus o mpemocTaBleHWH YCIYTH OpUA JUYHOM oOparieHun
3asBHUTENS TIpeoCcTaBisieTcss OecruiaTHo coTpynHukamu CiyxObl, y9acTBYIOIIVMH B
MIpEeOCTaBICHUN TOCYAApPCTBEHHOW YCIYTH, B COOTBETCTBHU C JOIDKHOCTHBIMH
periiaMeHTaMHu.

Ioka3aTe/Jn JOCTYIIHOCTH H Ka4eCTBAa rOCyJapCTBEHHOH YCJIYTH

2.21. OCHOBHBIMU MOKAa3aTeIsIMHU JIOCTYIIHOCTH [IPEI0CTaBIECHUA
rOCYIapCTBEHHOMN YCIYTH SIBISIFOTCS:

2.21.1. Hanwape moHOW WM IOHATHOM MH(pOpManny 0O MOPSAOKE, CPOKax U XOAE
IIpeIOCTaBIEHUS roCylapCTBEHHOU yCIIyTH B nH(GOpPMaIOHHO-
TEJICKOMMYHUKAIIMOHHBIX CeTSX OOINero II0oJb30BaHUSA (B TOM 4HCIE B CETH
«HTEpHETY ), CPEACTBAaX MacCOBOM HH(DOpPMAITHH.

2.21.2. Bo3MOXXHOCTb TONyUYeHUs 3asBUTEIIEM yYBENOMIIEHUU O IIPEAOCTaBIECHUU
rocyZapCTBEHHOH yciyru ¢ noMoisio EITTY.

2.21.3. BO3MOXHOCTb MOJydeHHs HHGPOpMaWM O XOAE IPEHOCTaBICHUS
rOCYyapCTBEHHOM YCIOyrH, B TOM YHCJIE C MCIOJIb30BaHUEM HH(YOPMALMOHHO-
KOMMYHUKAITHOHHBIX TEXHOJIOTHH.

2.22. OCHOBHBIMU IOKa3aTeJSIMH KadecTBa IIPENOCTAaBICHHUS I'OCYNapCTBEHHOU
YCIIYTH SIBISIFOTCSI:

2.22.1. CBOEBpEeMEHHOCT  NPENOCTaBJIEHUS TOCYJAapCTBEHHOM  yCIOyrd B
COOTBETCTBHU CO CTaHAApTOM €€ IPeOCTABIECHUS, YCTAHOBJIECHHBIM HACTOAILUM
AJMUHUCTPATUBHBIM PErJIaMeHTOM.

2.22.2. MUHUMAaJIbHO BO3MOXXHO€ KOJMYECTBO B3aWMOJECHCTBUN IpaXOaHHWHA C
JNOJDKHOCTHBIMHM JIMLIAMH, YYacTBYIOIIMMHM B IPENOCTABIEHUU TOCYAapCTBEHHOM
YCIyTH.

2.22.3. OrtcyrcrBue 000CHOBaHHBIX »kanob6 Ha geiictBus (OezneiicTBue)
cotpyauukoB Crnyx0bl W HX HEKOppeKTHoe (HEeBHMMATeJbHOE) OTHOIIEHHE K
3aIBUTEILIM.

2.22.4. OrtcyTrcTBHE HapylUIeHUW YCTAHOBIEHHBIX CPOKOB B  IIpoliecce
IIpeIOCTaBIeHNS [OCYJapCTBEHHON yCIyTH.

2.22.5. OrtcyrcTBue 3asgBIeHWH 00 oOclMapuBaHUW pelICHUN, JAeHCTBUM
(6e3meticTBus) Ciry)0bl, €ro MOJKHOCTHBIX JIWII, IPUHUMAEMBIX (COBEpIIEHHBIX) IIPH
IIPEIOCTABICHUH TOCYy[JapCTBEHHON YCIyTH, II0 HTOraM pPACCMOTPEHMS KOTOPBIX
BhIHECEHEI penienys 00 YIOBIETBOPEHUH (YaCTHIHOM yJIOBJIIETBOPEHUH) TpeOOBaHMM
3asBUTEJIEN.

Hunle TpeGOBAHUA K NPeJOCTABIEHHIO TOCYapCTBEHHOM yCIyrd, B TOM
qUCJIe YYATHIBAOIHe 0COOeHHOCTH NPEeAOCTABIECHHS YCIYTrd B
MHOTO()YHKIHOHAJbHBIX IIeHTPaX H 0COOCHHOCTH NPe0CTaABIEHHUS
rocyAapcTBEHHOH YCJIYrH B 3JIEKTPOHHO#H opme

2.23. TlpemocraBiieHHe TOCYNAPCTBEHHOM YCIyTH B MHOTIO(QYHKIHMOHABHBIX
LEHTpax He OCYyUIECTBIISAETCA.
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2.24. TlpemoctaBieHHe TOCYNapCTBEHHOW YCIyTM B DIEKTPOHHOH (opMe
nocpencteoM EINY He ocyuiecTBiseTcss (B CBA3H C OTCYTCTBHEM TEXHHYECKOH
BO3MOXXHOCTH).

III. CocTaB, nNoc/ieA0BaTENbHOCTD U CPOKH
BBINOJIHEHHS] AIMHHHACTPATHBHBIX NPOLEeAYP

3.1. TlpenocraBnesue rocyIapCTBEHHOM YCIyrH BKJIIOYaeT B cels clenyronue
aJMAHHCTPaTUBHBIE ITPOLEAYPHI:

1) mpuem, mpoBepKa JOKyMEHTOB U PETUCTPALIUS 3alpoca;

2) pacCMOTpEHHUE TOKYMEHTOB U CBEICHUH,

3) npuHATHE PEIIeHUs O IPEJOCTaBICHUN IOCyJapCTBEHHOH YCIIYTH;

4) manpaBieHue (Bblfada) pe3ylbTaTa IPENOCTABICHUS I'OCYyAapCTBEHHOH
YCIIyTH;

5) BHeceHme pe3yJibTara rocyJapcTBEHHOHN YCIYTY B PEECTp PEIICHUH.

3.2.  AIMHHUCTpaTHBHasg  IHpoLeaypa  NOpoQUIMpPOBaHUA  3asBUTEIEH,
o0beTMHEeHHBIX O0IMMU IPU3HAKAMU HE NPEAyCMOTPEHA, B CBSI3U C 3THUM BapUaHTOB
MIPEIOCTABICHUs] TOCYJApCTBEHHOM YCIYIM OTAENbHBIM KaTeropwsM 3asBUTEIEH,
oObeNMHEHHBIX OOUMMH TIpH3HAaKaMK, B TOM YHKCJIE B OTHOLICHWM pe3yJbTara
TOCYJapCTBEHHOM YCIyrW, 3a IIOy4YeHHEM KOTOpOro OHH OOpaTHIHUCh, HeE
YCTaHAaBIIUBAETCH.

3.3. IlpemocraBieHHMe TOCyIapCTBEHHON yciayrd B ¢GopMe JIEKTPOHHOIO
nokyMeHTta udepe3 EIIY He mpermycMoTpeHO (B CBSI3U C OTCYTCTBHEM TEXHUYECKOH
BO3MOYKHOCTH).

3.4. TocymapcTBeHHas ycClIyra IOCPEICTBOM MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa
[IPeIOCTABIEHHS TOCY/IaPCTBEHHBIX U MYHHUIIMITATBHEIX YCIYT HE IpenocTaBisercs (B
CBSI3U C OTCYTCTBUEM TEXHHUECKOH BO3MOXKHOCTH).

3.5. Cnoydaum MOpeNOoCTaBIEHUS TIOCYAApPCTBEHHOM YCIYIH B YIPEXIaroleM
(IpOaKTUBHOM) PEXUME OTCYTCTBYIOT.

3.6. BozmoxnOCTB [IOJTy4EHUS roCy1apCTBEHHOHU YCIIyTH 1o
9KCTEPPUTOPHUATBHOMY IIPUHIUITY HE IIPEyCMOTPEHA.

IIpuem 3asiBJIeHUS H JOKYMEHTOB U (HJIH) HHpOpManny, HeoOXOAUMBbIX /I
IpeJoCTABJAEHHUS roCyJapCTBEHHOM yCayTru

3.7. OcHoBaHMeM [Jii Hauaja HPEIOCTAaBICHUS TOCYNApCTBEHHOM YCIyTH
sBisieTcs nonydaenue Cmyx00# 3ampoca ¢ IpHilaraéMbIMU K HEMY NDOKYMEHTaMH OT
3asBUTENS, MOCTYITHBINETO (HampasyieHHOTo) B afpec CiyXObl OIHUM U3 CIEAYIONINX
CIIOCO0OOB:

- TIpY JTUYHOM OOpalleHuy;

- TIOYTOBBIM OTIIPaBICHUEM;

- TI0 BIIEKTPOHHO MoYTe Ha 3JIeKTPOHHEIH anpec CiryXO0sl;

- uepe3 EII'Y (c MOMeHTa peanu3aliy TEXHHIECKOH BOZMOXKHOCTH).

Bo3MmoxHOCTh TipHeMa 3ampoca ¥ JOKYMEHTOB M (Wiu) HH(OpMalWH,
HEOOXOMUMBIX IS IPEAOCTAaBIICHUS TOCYTapCTBEHHON YCIIyTH IO BEIOOpY 3asgBUTEIIS



12

HE3aBHCHMO OT €ro MecTa JKHTelIbCTBA WM Mecrta npeObiBaHus, Jnb0
MECTOHAXOXIEHUA (I IOPUANUECKUX JIUI) OTCYTCTBYET.

3.8. JIODKHOCTHBIM JHIIOM, OTBETCTBEHHBIM 3a [IpUEeM 3amnpoca o
IIpeIOCTaBJICHUU TOCYNapCTBEHHON YCIYTH, ABISETCA JIALO, OTBETCTBEHHOE 3a IIPHEM
U pEerucTpaluio BXopasmei KoppecnongeHuuud B Ciyxb6e. JomKkHOCTHOE JIHIIO,
OTBETCTBEHHOE 3a IIPHEM 3aIIpoca O IPEIOCTABIECHUYU FOCYIapCTBEHHOMN YCIIYTH:

- NpPHUHUMAaET 3alpoC U JOKYMEHTHI IO ONMCH M PErUCTPUPYET MOCTYNHBIIUN
KOMIUIEKT AOKYMEHTOB (3ampoc W IpuiaraeMele K HeMy HOOKyMeHTH) B COJ]
«IIpakTuka»;

- [IpU HaIIPaBJICHUH 3aIpoca B 3IEKTPOHHOW Qopme (B CKaHHPOBAHHOM BUIE), B
ToM uyncine ¢ wucnoiapzoBanueM FEIII'Y (¢ MoMeHTa peanu3anud TEXHUYECKOU
BO3MOXXHOCTH), B 2-JHEBHBIH CpPOK C MOMEHTa €ro pEerucTpalyy HamnpasiieT
3asBHUTEIIIO 3JIEKTPOHHOE COOBIIeHHE, TIOATBEPKAIONee IPUEM 3aIIpoca.

3.9. Pe3ynpTaToM aIMUHUACTPATUBHOIO AEHCTBUS SBIIIETCA IPUEM U PETUCTPALIKA
Coyx6o0#1 3ampoca o0 INpPEefOCTaBICHHMM TOCYyNapCTBEHHOW YCIYyIM H IlepeAada
IIOCTYNIHUBIIUX JOKYMEHTOB pykoBomuTemo Ciyx0bl (ero 3aMecTUTEN0) AL
Ha3HAuYeHWS  JOJDKHOCTHOTO  JHMIla, OTBETCTBEHHOIO  3a  IIPENOCTaBIIEHHE
roCyIapCTBEHHOH YCIyTH.

O6muii MakCUManbHEIM CPOK BBINOJHEHUS aJIMUHUCTPATHBHOM IpOLelyphl 110
[IpUeMy U pPEeTrUCTpaIiy 3aIIpoca COCTaBIIsLeT OAUH pabounii IeHb.

3ampocsr, noctynuBinue mocie 16.30 gacos (15.30 — B npearpa3qHUYHbIE JHU),
PETUCTPUPYIOTCS Ha CIEAYIOMIHI MTOCTe TOCTYIUIEHUS pabounii AeHb.

Perucrpauus 3ampoca, moctynmBinero B Cnyx0y B 3JIeKTpoHHOH ¢opMme B
BEIXOJNHOM (Hepabouuit wWiIM TNpa3gHUYHBIA) JeHb, OCYIIECTBISETCS B IIEPBBIA
CIeAYIOIINM 3a HUM pabounii JeHb.

3.10. KpurepueM mNpHUHSTUS pelleHdus 110 aAMHUHHCTPAaTHBHOW IIpoLEnype
SBISIETCS TIONydeHHe oOpalleHus 3asBUTENs WK ero mnpeacraButens CiryxOoH
IIOCPEICTBOM JIMYHOIO IpHeMa, ITOJIYYEHHUs [T0YTOBOrO OTIIPABICHUA 3asBUTEN WU
ero oOpameHust B jIekTpoHHOH dopme miu yepes EINY (¢ MoMeHTa peanusanuu
TEXHUIESCKOH BO3MOKHOCTH).

3.11. Cnocobom ¢ukcanuu pe3yjibTaTa HCIOIHEHHS aIMHUHUCTPATUBHOM
TPOLIEAYPHl SBISETCS PErucTpallusl 3alpoca ¢ KOMIUIEKTOM AoKyMeHToB B COJI
«IIpakTrKa», a TaK)Ke OTMETKa Ha 3alpoce ¢ yKa3aHHEM JaThl ¥ HOMEpa PEruCTpalyu.

PaCCMOTpeHHe 3aABJICHHUA O NIPEJOCTABJIECHHH FocyﬂapCTBeHHOﬁ YCIYIH H
NpujIaraeMbix K HeMy JOKYMECHTOB

3.12. OcHoBaHMeM sl Hadaja MCIOJIHEHMs aJMUHUCTPATUBHON IPOLEHYDEI
SBJISETCA Mepeiada IPUHATOrO KOMIUTEKTa JOKyMeHTOB pyKoBoguTemto CiryxOsl 1160
3aMecTUTe0 pykosoaurtens CiayXObl I8 pacCMOTPeHHS W Uil HasHAYCHUS
JOJKHOCTHOTO JIMIA, OTBETCTBEHHOTO 32 IIPEA0CTaBIEH)E TOCY JapCTBEHHON YCIIYTIH.

KoMIiekT JOKyMEHTOB, ¢ pesomouueit pykoBogutens CayxOel 1u60
3amecTuTeaeM pykoBoauTenss CiyxObl, IepenaeTcsi Ha4allbHHKY YIPABIICHHS II0
oxpaHe OO0BEKTOB KyabrypHoro Hacienus CmyxObl, OTBETCTBEHHOMY 3a
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IIpeIoCTaBJIeHNe FOCYIapCTBEHHOMN YCIyTH (J1ajee — HauaIhbHUK YIIPaBIICHHA).

HauanpHUK ympaBieHWs Ha3HA4YaeT M3 YUCIa COTPYIHHKOB OTBETCTBEHHOTO
WCIIOJIHUTENSI 33 IIPENOCTABICHUE TOCYNApCTBEHHON YCIyrH MO pPacCMOTPEHHIO
KOMIUIEKTA JIOKYMEHTOB (J1ajiee — OTBETCTBEHHBIN UCIIOTHUTEID).

3.13. OTBETCTBEHHBIN UCIIOTHUTEND:

- OIIpeseNsieT MpeaMeT oOpaleHus;

- YCTaHABIIUBAET JIMYHOCTE 3asIBUTEJIS;

- IIPOBOJIUT NIPOBEPKY ITOITHOMOYHMH JINIIA, TIOJAFOILIET0 JOKYMEHTHI;

- TIPOBOJAMT IPOBEPKY COOTBETCTBHUSA NOKYMEHTOB TPEeOOBAHMAM, YKa3aHHBIM B
2.12 npacrosimero AZMUHUCTPATUBHOIO PETJIAMEHTA;

- NPOBOJUT IIPOBEPKY COOTBETCTBHS 3aIllpoca W IPEICTaBIEHHBIX JOKYMEHTOB
YCTAHOBJIIEHHBIM TpeOoBaHMAM (Hamjexaimee ohopMIIeHHE KOMUH JTOKYMEHTOB,
OTCYTCTBHE B HOKYMEHTax OMUYUCTOK, IMPHUIIMCOK, 3aUY€pPKHYTBIX CIIOB M HHBIX HE
OTOBOPEHHBIX UCIIPaBIIEHUN );

- B ClIy4ae JTMYHOTo 0OpallleHHs BO3BpaIllaeT OpPUTHHAIEI OYMaXXHBIX TOKYMEHTOB
3asSBUTEJIO.

3.14. Ilpu HagMyuu OCHOBaHUW JJIsI OTKaza B IpUEME JTOKYMEHTOB,
HeoOXOIUMBIX M TPEJOCTaBICHUS TOCYHapCTBEHHOH YCIYTH, IPeIyCMOTPEHHBIX
MyHKTOM 2.12 HacTosimero AJMUHUCTPATHBHOIO periaMeHTa, OTBETCTBEHHBIHN
HCIIOJTHUTEJb TOTOBUT MPOEKT IMUChMa 00 0TKa3e B MpHeMe JOKYMEHTOB U HalpaBiIseT
Ha COIJIacOBaHHUE.

VYBenomieHne 00 OTKaze B IpUeMe JOKYMEHTOB, HEOOXOOWMBIX UL
MIPEIOCTABICHUSI TOCYOAPCTBEHHOM YCIyTH, HAIpPaBJIsIeTCS 3asBUTEII0 HE II03JHEE
nepBoro paboyero AHs, CIeAYIOLIEro 3a JHEM MoavdH 3arpoca.

AJIMUHMCTpPaTUBHBIE IIPOLEAYPHl, yCTaHABIMBaeMble ITyHKTOM 3.13 HacToOsIero
AJIMUHUCTPATUBHOTO perjaMeHTa, BEITIOIHIIOTCS B T€UEHUE OHOro pabouero AHs co
JUHS [TIOCTYIUICHUS 3allpoca Ha pacCMOTPEHUE.

Pesynpraramu BHITIOJIHEHUS aIMUHUCTPATUBHBIX IIPOLEAYP ABIISIOTCS: IIPHHATBINA
Ha PacCMOTPEHHE KOMIUICKT JOKYMEHTOB WM ITPOEKT pelieHus 00 oTKasze B IpUeMe
JIOKYMEHTOB, He0OXOIUMBIX ISl IIPEIOCTABIEHNS rOCYAapCTBEHHON YCIIYTH.

3.15. IlomroToBka mpoeKTa pe3yJbTara IIPEeJLOCTaBIEHUS TIOCYLapCTBEHHOU
ycayrH (Hajee — IpOeKT MHUChMa) OCYIISCTBIISETCS OTBETCTBEHHBIM HUCIIOJIHUTEIEM B
COOTBETCTBHH C KPUTEPHMSIMU OLEHKHA KadecTBa OKa3aHMs OOIIECTBEHHO IOJIE3HBIX
YCIIYT, YTBepKASHHBIMH 1ocTaHoBJIeHNeM lIpaButensctsa Poccuiickoit Denepaiy ot
27 oxTsa0ps 2016 1. Ne 1096.

[Tpouieaypsl, ycTaHABIMBAEMBIE HACTOSIIUM IIYHKTOM, OCYIUECTBIIIOTCS B CPOK
He 6osee 3 pabounx IHEU co IHS perucTpaluy 3ampoca.

Pesynprar mpolemypbl: HOATOTOBIEHHBIN, COITIACOBAHHBIM M IOANKCAHHBIA B
YCTAaHOBJIEHHOM IOPSAAKE IIPOSKT MUChMa B aapec 3asBUTEIS.

3.16. Brinaua (HampaBiieHUe) 3aBUTENIO PE3YJIBTATa FOCYAAPCTBEHHOM YCIyTrH:

IOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a BEIady (HAmpaBieHHe) NOKYMEHTOB,
obecrmeunBaeT peructpanuio Inpoekra nucema B COJl «Ilpakruka» ¥ BHECCHHC
CBelleHHUH 0 pesyibTaTe IIPeJOoCTaBIeHUS TOCYNApCTBEHHOW YCIYTH B IOACHCTEMY
BeJEHMS JOKYMEHTAI[i¥  aBTOMATH3UPOBAaHHOW  HH(OPMAIMOHHONM  CHCTEMEI,
npeAHa3HauYeHHOM /IS OKa3aHUs TOCYJAPCTBEHHBIX U MyHULUITIATLHEIX YCIIYT.
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HWcnonuenue  mpoueayp TINpA  HAIWYUAKM  TEXHHYECKOM  BO3MOXXHOCTH
OCYILIECTBISETCS B aBTOMAaTHUYECKOM pexuMe Cc UCIIOJIb30BAHUEM
aBTOMaTU3UPOBaHHOW MH(GOPMALMOHHON CHCTEMBI, IIpeIHA3HAYEHHOM NI OKa3aHUs
rocy/1IapCTBEHHBIX U MYHUIUIIATBHBIX YCIIYT.

AIMUHHCTpaTUBHBIE IIPOLEAYPEl, YCTAHABIMBAEMble HACTOAIINM IIyHKTOM,
BBITIIOJIHAIOTCA B TE4YeHHE OAHOro pabodero AHS CO AHS MOANMCAHMS NOKYMEHTA,
IIOATBEPXKAAIOIIET0 IPEAOCTABICHNE TIOCYIapCTBEHHON YCIYIM, OTBETCTBEHHBIM
UCIIOJTHUTEIIEM.

PesynbraramMy  BBINOJIHEHUS  aIMUHUCTPATUBHBIX  [POLENYD  SIBJISFOTCH:
pa3MelIieHUe CBEACHUM O pe3ynbTaTe NPEeNoCTaBICHHUs TOCYNapCTBEHHOH YCIyrd B
MHQOPMAlMOHHBIX CHUCTEMaX, W3BElIeHHe 3asBUTend (ero IpeJCTaBUTENsI) O
pe3ynbTate MpeloCTaBIeHus TOCyAapCTBEHHON YCIYTH U CrIocobax ero moIydeHus.

3.16.1. Ilopanox HampaBiieHUs pe3yJbTaTa IPEeNOoCTaBICHHUSA TOCYNapCTBEHHOU
YCILyTH:

1) IomKHOCTHOE JIXI0, OTBETCTBEHHOE 3a Bblady (HAIpPaBICHUE) NOKyMEHTOB,
BBIlaeT 3asIBUTENIO Pe3yNbTaT rocyqapCTBEHHON yCiayru Ha OymaxkHoM HocuTene. Ilo
TpeOOBAHUIO 3asBUTENSI BMECTE C JK3EMIULIPOM JOKYMEHTa Ha OyMa)KHOM HOCHTEJE
eMy IIPEAOCTaBIACTCS HK3EMIUIAP DIIEKTPOHHOI'O AOKYMEHTA IIyTeM €ro 3alucu Ha
CBHEMHBIH HOCHTENh HHYOPMALUH, [IPEIOCTaBISIEMbIH 3asBUTEIEM, WU HalpaBJICHUL
OK3EMILISpa 3JIEKTPOHHOIO OKYMEHTA I10 3JIEKTPOHHOM [I0YTE B aJ{peC 3asiBUTEII,

2) aIMHUHUCTpPaTHBHBIE MpPOLENyphbl, yCTaHABIWBAEMbIE HACTOALIMM IIYHKTOM,
OCYIIEeCTBISIFOTCS B TEYEHUH OJHOTO pabodero qHS npuObITHUs 3asBuTens B Ciayx0y;

3) pe3ynpTaTOM BBINOJHEHHUS aJMUHUCTPATHUBHBIX IIPOLEAYpP SBIETCS BhlZaya
pe3yibTaTa IPel0oCTaBICHUs I'OCYJapCTBEHHON YCIIyTH.

IlepeyeHb BapHaHTOB NMpeA0CTaBIAEHHUS FOCYAaPCTBEHHOH YCJIYTrH

3.17. Pe3synpraT IpeAOCTaBICHUS TOCYHApCTBEHHOM YCIYyIWM HalpaBlgeTcs
3asIBUTEIIIO0 CIOCOOOM, YKa3aHHBIM B 3aIIpoce:

- Ha TTOYTOBBIMA aPEC;

- Ha aJ{pec BIIEKTPOHHOMN ITOYTHI;

- TIepefiaeTcs HapOdHO.

[Ipn oOpallleHuH 3asBUTENSI 32 Pe3yiIbTaTOM T'OCYNapCTBEHHOM YCIIyI'd dYepes
EIl'Y 3asBUTENntO0 B NIUYHBIM KaOWHET aBTOMATHHYECKH HAIPABIAECTCS 3JIEKTPOHHBIH
o0pa3 JOKyMeHTa, SBISIOMIETOCs PEe3yNbTaToM MPEAOCTaBICHUS TOCYNapCTBEHHOU
YCIIYTH, TOATIMCAHHBIA YCUICHHON KBATM(QUIIMPOBAHHON 3IIEKTPOHHOM MOATIUCEIO.

Tlopsinok ucnpaB/ieHHs JONYIEHHBIX ONIEYATOK H OIIHOOK B BBIIAHHLIX B
pe3yJibTaTe MpeloCTABJIEHHUS rocyAapCTBEeHHOH YCJIyIrH JOKYMeHTaxX

3.18. B ciiyuae BBISBIIEHMs OIIEUATOK M OIIMOOK 3asBUTEIND BIIpaBe 0OpaTUTHCA B
Cmyx0y ¢ 3ampocoM M JOOKyMEHTaMH{, YKa3aHHbIMA B IIYHKTe 2.8 HaCTOSIIEro
ATMUHUCTPATUBHOTO PeryiaMeHTa.

3.19. VcnpaBieHue JOITyIIEHHBIX OIIEYaTOK U OMIKUOOK B BBIIAHHEIX B pe3yIbTaTe
IPEOCTAaBIeHHsT TOCYHApCTBEHHOM YCIyr'M JOKyMEeHTax OCYIIECTBISETCS B
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CIIeAYIOIIEeM MOPSIKE:

3asBUTENb TIPU OOHAPYXEHWH OTeYaTOK U OMIMOOK B JOKYMEHTAaX, BHIAAHHBIX B
pe3ynbTaTe MpeNoCTaBIEHHS TOCYIapCTBEHHOH yeIyTH, obpamaercs nudaHo B Ciyx0y
C 3asBJEHMEM O HeOOXOIMMOCTH HCIIPAaBIICHHS OINEYaTOK M OIIMOOK, B KOTOPOM
COJIEPIKHUTCS yKa3aHHe Ha WX OITUCaHHe,;

Crryx0a Ipy TOTyYeHHH 3asBICHUS 0 He00X0AMMOCTH UCIIPaBICHUS OIIEYaTOK U
omKbOK paccMaTpUBaeT HEOOXOOUMOCTbL BHECEHHUS COOTBETCTBYIOIIMX U3MEHEHHUH B
JIOKYMEHTEI, SIBIISIONIHECS pe3yJIbTATOM IIPeI0CTaBICHNS FOCYAapCTBEHHON yCIIyTH;

Cnyx6a obecrieynBaeT YCTpaHEHHME OIEYaTOK W OIIMOOK B JOKYMEHTaX,
SIBJISFOLIUXCS PE3YJIbTATOM IMPENOCTARICHHS IOCYIapCTBEHHON YCIYTH.

Cpok ycTpaHEeHHUs ONEYaTOK M OMMOOK He JOJDKEH IIPEeBBINATh TpeX pabodux
nHe# ¢ nmatel peructpaiu B CimyxOe 3asBieHHS O HEOOXOAUMOCTH HCIPaBICHUS
OIIeYaTOK K ONIHOOK.

IlpenocraBienne 1y0uKaTa JOKYMEHTAa, BBIAAHHOIO MO pe3yJ/JibTaTaM
NpeJocTaBJeHUs TOCYAAPCTBEHHOH YCIyIH

3.20. IlpemocraBneHme myONMKaTa JOKYMEHTa, BBLOIAHHOIO IO pe3ylIbTaTaM
NPEIOCTABICHU TOCYHapCTBEHHOM  YCIyrd, OCYIIECTBISETCS B  IOpSAKe,
IIPeIyCMOTPEHHOM  HACTOSIIAM  AJIMHUHHCTPATHUBHBIM  perjiaMeHTOM A
IIPEIOCTABICHUS pe3yJIbTaTa OKa3aHHs FOCyAapCTBEHHOH yCIIyTH.

OcHoBaHMS IS OTKa3a B BbIIayue TaKOro AyOauKaTa OTCyTCTBYIOT.

IV. ®opmMbl KOHTPOJISI 32 HCIIOJTHEHHEM
AIIMHHHCTPAaTHBHOIO perjiaMeHTa

HOpﬂHOK OCYIIECTB/ICHUA TEKYIICI0O KOHTPOJINA
3a coﬁmone}meM H HCIMOJITHEHHEM OTBCTCTBCHHBIMH JO/JKHOCTHBIMH
JHOAaMH NO0JIOKEHH I periaaMenTa H HHbIX HOpMAaTHBHBIX IIPAaBOBBIX
AKTOB, YCTAHAB/IHBAKOIIHX TpCﬁOBaHI/IH K IMpeaocTaBJE€HHUIO
FocyﬂapCTBEHHOﬁ YCIYIra, a TAaKK€ IPpHHATHEM HMU peme}mﬁ

4.1.  Texkymmii  KOHTPONb 33  COOMIOZEHMEM  IIOCJIEIOBATEILHOCTH
AOIMUHHCTPAaTUBHBIX JEHCTBHH, ONpENeleHHBIX HAacTOAIMUM AIMHUHUCTPATUBHBIM
perilaMeHTOM, W TPHHATHEM B XOJIe¢ IPEAOCTaBICHUS] TOCYHApCTBEHHOH YCIyrH
pEIleHHH OCYIIECTRIAIOT pykKoBomauTenb CiyXObl, 3aMeCTUTENh pPYKOBOIUTESL
Cmy>x6b1, Ha4aJILHUK YIIPaBICHUS.

ITopsaaoK M EPHOTHIHOCTD OCYLIECTBIEHUS MIAHOBBIX H BHEMJIAHOBBIX
IPOBEPOK MOJHOTHI H KAYECTBA NPEI0CTABIIEHHS rOCyJapCTBEHHOH YCIyTH,
B TOM YHCJI€ IOPAI0K H (POPMBI KOHTPOJISI 32 MOJIHOTOH H KaYeCTBOM
NpefoCTABJIEHUS IOCyIapCTBEHHOM YCJIYTH

4.2. KoHTponb 32 IMTONHOTOH M KadecTBOM IIPEIOCTaBICHHUS IOCYLapCTBEHHOMN
YCIYTM BKJIOYaeT B ce0s MpoBefeHHE IIPOBEPOK, BBISBICHHME M YCTAHOBIIEHHE
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HapyIIeHU# npaB 3agBUTeNleH, IPUHATHAE PEIIeHUH 006 yCTpaHEeHUH COOTBETCTBYIOIIHUX
HapyLIECHUH.

[TpoBepkr MOryT OBITH IUIAHOBBIMH Ha OCHOBAaHHM TOJOBBIX ILIAHOB pabOTHI
City6rl 1100 BHEIIAHOBLIMHU, TPOBOUMBIMHI B TOM YHCIIE 10 XKalo0e 3asiBUTeNIEH Ha
HapylIeHUEe  CBOEGBPEMEHHOCTH, TIOJIHOTBI W  KadecTBa  IIPEOCTaBIICHHUA
roCyJapCTBEHHOU YCIIYTH.

ITopsimox ¥  HEpUOAUWYHOCTh  IUTAHOBBIX  I[IPOBEPOK  YCTAHABIUBAETCS
pykoBogutenem CmyxOpl. Ilpu mpoBepke MOryT paccMaTpuBaThCS BCE BOIIPOCHI,
CBSI3aHHBIC C MPENOCTABICHUEM TOCYIapCTBEHHON YCIyTH (KOMIUIEKCHBIE IIPOBEPKH),
UIN OTHeNbHBIE BOIMpPOCH (TeMaThdeckwe mpoBepkH). IIpoBepkM TakkKe MOIYT
IIPOBOIMUTHCS MO KOHKPETHOMY OOpaIlleHUIO 3asIBUTEISL.

BHeruraHoBBIe TPOBEPKH MPOBOMASTCS B CBSI3U C NPOBEPKOM yCTpaHEHHs paHee
BBISBJICHHBIX HapyUIeHW#H, a Takke B CiIydyae IIOIYYCHHs >XanoOd Ha JIelcTBUA
(6e3meiicTBHE) HOMKHOCTHBIX JIUI U (MJIN) CIIEIIUAIUCTOB.

IIpoBepkd TOJHOTHI W KadecTBa MNPEJOCTABJIEHHUS TOCYAApCTBEHHOM YCIyIH
OCYIIECTBIISIIOTCSI HA OCHOBAHUHM MPpHKa30B CirykOBbI.

Pemennie 0 TNpoBeACHUM BHEIUIAHOBOM IIPOBEPKH INPUHUMAEeT PYKOBOJIUTEINb
Cmy>x0OBI WK YITOJTHOMOUYEHHOE UM JOIKHOCTHOE JIUIIO.

Pesynerarer mpoBepkr OQOPMIISIOTCS B BHAE aKTa, B KOTOPOM OTMEYarOTCA
BBISIBJIEHHBIE HEAOCTATKHN M YKA3bIBAIOTCS MIPEATIOKEHNS 0 UX yCTPAaHEHHUIO.

OTBeTCTBEHHOCTh AOJIKHOCTHBIX JuL Ci1yR0bI
3a pelleHHs U AedcTBHs (0e3aeiicTBHE), NPHHAMAaeMble (ocylllecTBAsIEMbIe) B
X0/1e NpeJOCTABJEHUA rocyAapCTBEHHOH YCIyTH

4.3. Tlo pe3ynbpTaTaM IpOBEISHHBIX MPOBEPOK B CIydae BBIABICHUSA HapylICHUN
COONIONEHHS TOJOXKCHUHM HACTOSINETO AIMHUHHUCTPATHBHOTO pErVIAMEHTAa M HHBIX
HOPMATHBHBIX IPABOBBIX aKTOB, YCTAHABIHMBAOIINX TpeOOBaHUS K IPEAOCTaBICHUIO
rOCYIOApPCTBEHHON YCIYTH, OCYIIECTBIISETCS IMIPUBJIEUEHHWE BHHOBHBIX JIAIL K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAaTeNsCTBOM Poccuiickoit Penepauuy U
PecniyGuku ThiBa.

4.4. TlepcoHasbHAs OTBETCTBEHHOCTH MOJDKHOCTHBIX JIMI[ 3a IPAaBHIBHOCTb U
CBOEBPEMEHHOCTh MIPHHATHS PELIEHUS O MPeloCTaBIeHu: (0TKa3a B IIPEIOCTaBICHNUN)
TrOCYOapCTBEHHOM YCIyTH 3aKpemiseTcss B HUX JODKHOCTHBIX perylaMeHTax B
COOTBETCTBUH ¢ TpeOOBaHUSAMH 3aKoHojaTelhcTBa Poccuiickoi @enepanyu u
PecrryOiuku ThiBa.

4.5. O Mepax, IPUHATHIX B OTHOIICHHUH CIICI[HAINCTOB, BUHOBHBIX B HAPYIIEHUU
IIOJIO’KEHMM HACTOSNIEro AJIMHHUCTPATHBHOTO perjlaMeHTa M HHBIX HOPMATHBHEIX
IPaBOBBIX  aKTOB,  YCTAHABIWBAIOIIMUX  TpeOoBaHMA K  IPEJOCTaBICHHIO
roCyIapCTBEeHHOM ycimyrH, B TedeHue 10 pabounx nHeW cO QHS NPUHATHSA TaKUX Mep
Cnyx06a cooblaeT B MUCEMEHHON (opMe IOpUANUESCKOMY Wi (QU3NUIECKOMY JIHUILY,
npaBa ¥ (WJIN) 3aKOHHBIE HHTEPEChl KOTOPOI0 HApYIIEeHBI.
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Ioso:xenus, XapakTepu3yoIlye TPeOOBAHUS K HOPAAKY
1 popMaM KOHTPOJIS 32 NIPEAOCTABJIEHHEM IocyJapCTBEHHOM YCayTIH,
B TOM YHCJIe CO CTOPOHbI FPAXKIAH, UX 00beJHHEeHHH M OpraHu3anui

4.6. T'paxnane, ux o0beIMHEHUS ¥ OPraHU3ALAN UMEIOT IIPaBO OCYLIECTBIISThH
KOHTPOJb 3a MOPENOCTaBICHUEM TOCYNApPCTBEHHOM YCIYId IIyTEM IIOJIYy4YE€HHS
“HQOpPMAIIUA O XOJA€ MPENOCTaBJICHUS TIOCYJapCTBEHHOM YCIyTH, B TOM YHUCIE O
CpOKax 3aBeplIeHHUs a[MUHUCTPATUBHBIX POLeAyp (AeHcTBUM).

4.7. 'paxnane, ux o0beIUHEHUS U OPraHU3alMH TaKKe UMEIOT I1PaBo:

1) HampaBIATh 3aMedYaHUS H NPEHJIOKEHUS IO YIYYIISHHIO IOCTYIHOCTH H
Ka4eCTBA NPEIOCTABIICHAS I'OCYIapCTBEHHON YCIIyTH;

2) BHOCUTH MNPEAJIOKEHHUSI O Mepax IO YCTPaHCHMIO HapylLIeHHH HacCTOSILErO
AJIMUHUCTPATUBHOTO PerjlaMeHTa.

4.8.  HomxuoctHele muma CiyKObl IPHHUMAIOT Mepbl K IIPEKpallCHUIO
JIOTIYINEHHEIX HAPYIIeHHH, YCTPAaHSIOT NPHYMHBI W YCJIOBUS, CIIOCOOCTBYIOLIHE
COBEPIICHUIO HAPYIIICHUH.

Nudopmamuss o0 pe3yiabTaTax pacCMOTPEHUS 3aMEUYaHWM U IIPeUIOXKEHUH
rpaxnaaH, uX OOBEOUHEHWN U OpraHu3aluii JOBOJUTCS JO CBEIEHWS JHI],
HaIlpaBUBIINX 3TU 3aMEYaHUs U MIPEANT0KECHUS.

V. HdocynebHblii (BHecyaeOHbI) MOPAAOK 00KaT0BAHUSA
peleHnii u neficTBuii (Ge3gecTBHSA) Oprana,
MPeI0CTABJSIIONIET0 TOCYAAPCTBEHHYIO YCJIYTY,
a TaKKe ero J0/LKHOCTHBIX JIMI

HNudopmanus 1/ 3aHHTEPECOBAHHBIX JIHII 00 MX NpaBe HA AocyAeOHOe
(BHecyaeOHOe) o0xamoBanue AeficTBUi (Oe3aelicTBHS) U (M) pelIeHHH,
NPUHATHIX (0CyILIEeCTBJIEHHBIX) B X0/Ie NIPeI0CTaB/JeHHs IoCYyAapCTBEHHOH

YCJIYTH

5.1. Tlpemmerom »xanoObl sIBIISIIOTCS pelieHus u pAchctBus (OesneiicTBue)
noipkHOCcTHOTO Juia CioyXObl, TOCYZapCTBEHHOTO CIYXallero, pyKOBOJIUTENd, a
TaKkKe pemeHus u JeiicTBus (OesgeiicTBue), TPUHATBIE (OCYIIECTBISAEMBIE) C
HapylIeHHeM IIOpsAKa MPemoCTaBlIeHUs TOCYJAapCTBEHHON YCIyrd, a Takke
HEHCIIOJIHEHNE WM HEHAJIeKaIllee UCIIOIHEHNE NOMKHOCTHRIMH JTHIIAMHE CITYXeOHBIX
00sI3aHHOCTEH, YCTAHOBJCHHBIX HACTOSITUM AIMHUHHACTPATUBHBIM PEIIaMEHTOM H
MHBIMH ~HOPMATHBHBEIMH IIPaBOBEIMH  aKTaMM, PETyIHPYIOIIMMHU  OTHOIICHHS,
BO3HHUKAIOIIHE B CBS3U C IIPEIOCTaBIEHHEM rOCYJapCTBEHHOH yCIIyTH.

5.2. XKamoba momkHa comepKaTh:

- uHamMmeHoBanrme Ciyx0bl, ¢GaMuius, HMsa, OTYecTBO (IIpU HAJIU4HH)
IOJDKHOCTHOTO JIMIla, pemieHMe U (uwnm) JAedctBue (Oe3meHCTBHE) KOTOPBIX
00XaTyIOTCS;

- (baMuuio, HMsl, OT9eCTBO (TOCiIeqHee — IIPU HAIWYHM), CBEIEHUS O MECTE
JKUTENILCTBA 3asABUTENs] MO0 HaMMEHOBaHWE, CBEOCHHUS O MecTe HaXOXIEHUS
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3asBUTENA — IOPHIUYECKOTO JIMIA, a Takke HoMep (HoMmepa) KOHTaKTHOTO TenedoHa,
ampec (ampeca) 3JIeKTPOHHON IMOYTH (IPY HAJTMYKK) U IOYTOBBIN anpec, 110 KOTOPBIM
IOoJiKeH OLITH HAITpaBlieH OTBET 3asBUTEIIIO;

- cBefleHUS 00 OOKalyeMBIX pelleHusx u mehcTBusx (6esmeticteum) CiryObl,
IoIKHOCTHOTO Jinia CiryxO0bi,

- IOBOIBI, Ha OCHOBAHUM KOTODBLIX, 3asBHUTEIh HE COTJIACEH C pEILIEHUEM U
neiictBreM (OesneiicTBreM) CyXO5l, JOKHOCTHOTO JIUIIA.

3asBuTeNIEM MOTYT OBITH MpEACTAaBICHBl JHOKYMEHTHI (MpH  HAIWYHHM),
MIO/ITBEPIKAAIOIINE JOBOAKI 3asBUTEIL, THO0 MX KOIHH.

5.3. WudopmupoBanue 3asBuTelel O MOpsIKe OOKalnoBaHMS pEIICHHH H
netictBuit  (6eamefictBus) CiykObl, €ro IOIKHOCTHBIX JIML, 0O€CIedYnBacTCs
TIOCPEICTBOM pa3MellleHuss MH(QOpMAaIllMd Ha CTEHHaX B MeCTax IIPefOoCTaBJICHHUS
rOoCyIapCTBEHHBIX yCIyr, Ha odunuansHoM caiite Cmoyx6p, B EIIIY wumm
aBTOMAaTH3UpPOBaHHOU crcTeMe «PeecTp rocynapCTBEHHBIX M MyHUIIUIAIBHBIX YCIYT
Pecrybnuku TriBay.

KoHcynbTupoBaHue 3asgBHTENEH O IMOpsKe 00XalloBaHUs pelIeHuNd U NeHCTBUI
(6esnetictBust) CiayObI, ero JODKHOCTHBIX JIUIl, OCYIIECTBISETCA, B TOM YHCIE IIO
TeneoHy, 3IEKTPOHHON 1ToUTe, IPHU JIHIHOM MIpHeMe.

5.4. TTonoxxenue 06 0COOEHHOCTSAX TOJAYH W PACCMOTPEHHS Kajio0 Ha pelieHus
U jeiicTBust (Oe3deliCTBHE) OpraHOB MCIOJHUTENbHOW Bractu PecrmyOnuku Trisa,
TIPEIOCTABIAIONINX TOCYHApCTBEHHBIE YCIYIH, M KX JOJDKHOCTHBIX  JIHII,
TOCYIapCTBEHHBIX TIPAXIAHCKHX CIy)XallldX OpPraHOB HCIOJHUTENBbHON BIIACTH
Pecniybnukm  TriBa, TPeNOCTaBISIOMUX TI'OCYyJapCTBEHHBIE YCIYTH, YTBEPXKIEHO
nmoctaHoBieHueM [IpaButenbcrBa PecyOnuku TriBa oT 26 okTs6ps 2012 r. Ne 598.

3asBHTenH, JHOO IPEICTABUTENH 3asBUTENS, NEUCTBYIOI[ME Ha OCHOBAHHHU
IOBEPEHHOCTH, 0GOPMIIEHHOW B IOPSAKE, IPEIYCMOTPEHHOM 3aKOHOAATEIIbCTBOM
Poccutickoit ®emepannu, IMEIOT TIpaBo Ha JocyaeOHoe (BHecyneOHOe) 00KaNoBaHuE
TIPUHSATBIX M OCYIIECTBISEMBIX B XOAE HCIIOIHEHHUsS TOCYJapCTBEHHON YCIyru
pelnenui u gectBuit (6e3netictersa) Cny Obl, X JODKHOCTHBIX JIXII.

Opransl necnoauuTe1bHOMH BiaacTn Pecny6iauku Thisa
1 YIOJHOMOYEHHbIE HA paccMOTpeHHe KaJI00bI JOJKHOCTHEIE JIHIA,
KOTOPBIM MOKeT ObITh HallpaBJIeHA KaJ100a

5.5. XKamoba, MOPSOOK MPEIOCTABIEHUS KOTOPOW OBII HapylIEH BCIEICTBHE
pemenuii u pedictBumit  (Oe3meiictBus) CiyxO6pl, €ro MOIDKHOCTHOIO JIMIA,
paccmatpuBaercs pykoBoauteneM CirykObl.

5.6. JIo/DXHOCTHBIE JHIA OpraHa, YIIOJHOMOYEHHBIe Ha PacCMOTpeHME Xailo0, 3a
HapyIIeHne TopsIKa MPeIoCTaBIeHNs TOCYy IapCTBEHHON YCIIyTH, OPAKa WK CPOKOB
paccMoTpeHust >kamoObl MO0 HE3aKOHHBIA OTKa3 MM YKIIOHEHHE YKa3aHHOI'O
JOJDKHOCTHOI'O JIMIA OT IpHEMa XaJoOBl HEeCyT OTBETCTBEHHOCTHL B COOTBETCTBHHU C
3aKoHomaTelIbcTBOM Poccuiickoit Denepalmu.
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Iopsinok mogavyu u paccMOTpPeHHS KAT00bI

5.7. XKanoba nogaercs B Cayx0y.

XKanoba nHa pemenus u paedictBus (OesmeiictBrme) pykoomurens CirykObl
nomaetcs B [IpaButennscrBo PecyGnuky ThiBa.

5.8. XKanoba MoxeT OBITH MMOJJaHa B MUCHMEHHOM Gopme Ha OyMa)kHOM HOCHTENE
WIH B 3JIEKTPOHHOU dopme.

5.9. Ilpuem xano6 B muchMeHHOU ¢opme ocymecTBisercs Cmoyxbe, B Mecre
IIpeTOCTaBJICHHs [OCYIapCTBEHHON YCIyTH (B MecCTe, I/l 3asgBUTeNb I10J1aBajl 3aIpoc
Ha IOJyYeHHe roCyJapCTBEHHON yCIyTH, HapylIeHue MOopsaAKa KOTOpoi obxayercd,
mubo B MecTe, IJie 3asfBUTeNeM IIONydeH pe3ylbTaT YKa3aHHOM TroCyAapCTBEHHOU
YCIYTH).

Kanoba B muceMeHHOM hopme MOXKeT OBITh TaKXe HalpaBlieHa Mo TOYTe.

B cnyuae mopaud >xanmoObl NpU JUYHOM TIpHEMe 3aiBUTENb IIPEICTaBISIET
JIOKYMEHT, YIAOCTOBEPSIOIUUN €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutickoit @enepamnuu.

5.10. B cnyuae, ecnu xano0a momaercs: uepes MpeicTaBUTENs 3asBUTEN, TAKXKe
IIPEACTAaBISAETCS JOKYMEHT, IOATBEPXKIAIONINI IIOJHOMOYHUSI Ha OCYIIECTBIICHHE
JefCTBUI OT UMEHHU 3asiBUTEIIS.

5.11. B kadectBe [OKyMEHTa, MOATBEPXKIAIOIIETO IIOJHOMOYHUS  Ha
OCYIIECTBIIEHHE JEHUCTBUI OT UMEHHU 3asIBUTEIIS, MOXKET OBITh IIPEACTaBICHA:

1) opopmiteHHas B COOTBETCTBUU C 3aKOHOAATeNIbeTBOM Poccutickoit @enepaunu
TOBEPEHHOCTH (JIs1 PUIUUCCKUX JIHII);

2) odopmiteHHas B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu
JNIOBEPEHHOCTh, 3aBEpEeHHasl IeYaThbio 3asBUTENs U IIOJIKCaHHAs pPYKOBOIUTEIEM
3asBUTENS WIH YIIOTHOMOYCHHBIM 3TUM PYKOBOIHUTENIEM JIULOM (A IOPUIMYECKUX
JTHAL);

3) xormmus perneHus o HazHadeHUH nin o6 n3bpaHuu nubo Nprkasa o Ha3HA4eHUH
¢$u3HIecKOro JmMna Ha JOJKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe (pu3muecKoe
U0 obllagaeT MpaBoM AeiCTBOBATh OT HMEHH 3asiBUTEIS 6€3 JOBEPEHHOCTH.

5.12. B onextpoHHOM BHAe xatoba MOXeT OBITh IIOJaHA 3asBUTENIEM
TIOCPEICTBOM:

1) obumnuansHoro caiita CiryxO5I;

2) rocymapcTBeHHOH mHpopManmoHHOU cucTeMbl «llopTan rocynapCTBEHHBIX
yeayr Pecriy6nvky ToiBay (¢ MOMEHTa OCYIIIECTBICHHUS TEXHUYIECKOH BO3ZMOXHOCTH) B
cetu «HTEpHETY;

3) benepansHOH rOCyZapCTBEHHON uH(bOPMaTMOHHON CUCTEMBI,
obecrieunBarolneil mporecc nocynedHoro (BHecyneOHOro) o6kanoBaHUs PELICHUH U
neicteuit (6e3neiictBus) (nanee — [loptan nocynebHOro 06XaoBaHMs).

Ilpn momade xanobbl B OJEKTPOHHOM BHAE JOKYMEHTHl MOIYT OBITh
mpe/icTaBleHbl B (GopMe 3JIEKTPOHHBIX TOKYMEHTOB, MOAIMCAHHBIX 3JIEKTPOHHOM
MOANKUCHI0, BHUJA  KOTOPOM IIPENyCMOTPEH  3aKOHOAATeNbCTBOM — Poccuiickoit
Qenepaluy, Npd 3TOM JOKYMEHT, YAOCTOBEPSAIOIIMM IHUYHOCTH 3asABUTENSA, HE
TpebyeTcs.

5.13. Tlpu wucnons3oBanmu [loprana gocyne6HOro 0O0XKalOBaHMS 3asBUTENIO
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obecrieunBaeTcs:

1) BO3MOXHOCTE IOfauX 3asBUTENIEM B SIIEKTPOHHOH (opMe kanoObl B HMHBIX
JOKyMEHTOB (IIPH HAIWYUH ), IOTBEPXKIAIOINUX JIOBOIb] 3aABUTEILT,

2) IOCTYIHOCTD Ul 3arofHeHHs X (WIM) KOMAPOBAaHUS 3asBUTENIEM IIabIOHOB
JKaJI00BI B DIIEKTPOHHOU QopMe;

3) BO3MOXXHOCTH TIOJNydeHHs 3asBUTENIEM CBEJEHHM O XOoJe pacCMOTPEHHS
Kano0bl, TOJaHHOH TI00BIM CITOCOO0M;

4) BO3MOXXHOCTb MOJTyUEHHSI 3asIBUTENIEM pellleH s 10 jKano0e, ToJaHHOH T00bIM
crocobomM;

5) BO3MOXHOCTH O3HaKOMJIEHHsS C HHpopmanueli 006 ofmeM KoTudecTBe
TIOJIaHHBIX U PacCMOTPEHHBIX XKajlo0.

5.14. YnoJHOMOYEHHBIE Ha pacCMOTPEHHE ajaod NomKHOCTHBIE una CiryKObI
o0ecreunBaroT IpUeM B PacCMOTPEHHE Kajo0.

5.15. Ciyx6a obecnieurBaet:

1) ocHaleHHe MeCT IpreMa Xanoo;

2) nHDOpMUpOBaHUE 3asBUTENIeH O TIOpsAKe 00KaToBaHUA pelIeHu 1 NeUCTBUH
(6e3nericTBust) CiryXObl, €ro JOMKHOCTHBIX JIUIL;

3) KOHCYJIBTHpPOBaHHE 3asBHTENEH O IopsaKke OOXKaloBaHWS pEUICHUH U
nerictuit (Oe3netictust) Ciryx0bl, €r0 TODKHOCTHBIX JIULT;

5.16. OcHoBaHuMsMH s Hadajla MPOUEAYPHl nocyneGHoro (BHeCYIeOHOro)
00aoBaHUS SBISIOTCS TIOCTYIUIEHHE JKal00bl 3aBUTEIISI U €€ perucTpalius.

Cpok paccMOTpeHHUSsI KaJI00bI

5.17. XKanoba, mocrynusinas B Ciry>k0y, TH00 B BEIIIECTOSIINAN OpraH, MOAIEXKHUT
paccMOTpeHHUI0 B TeueHWe 15 pa®oumx AHEH co [HA €€ perucrpanuy, a B ciydae
obOxamoBarus otkaza CiayxOpl, B npueMe [OKYMEHTOB Y 3asBUTeNA JHOO B
UCTIPaBIeHUH JOIYIIEHHBIX OIEYaTOK M OITMOOK HWIM B ciydae 00XalloBaHUA
HapyUICHUs] YCTAHOBJIIGHHOTO CPOKa TaKWX HCIPAaBICHUM — B TEUEHHUE ILITH pabouux
IHER co THS ee perucTpaliy.

IlepedyeHb ocHOBaHUI AJ151 NIPUHOCTAHOBJICHHS PACCMOTPEHHA
’aj100bI B cJIy4ae, eCJIH BO3MOXKHOCThH IPHOCTAHOBJICHHUS
NpexycCMOTpeHa 3aKoHOAATebCTBOM Poccnlickoii @enepannn

5.18. IlprocTaHoBieHHE PACCMOTPEHHUA Kano0bl He JOIyCKaeTCsl.
Pe3ynbTaT paccMoTpeHus Kajno0bl

5.19. Tlo pesynprataM pacCMOTpEHHs JKajloObl IPUHHMAETCS ONHO U3
CIeYIOIINX pelleHuH:

1) xanoba ynoBIeTBOpSeTCS, B TOM 4Hcle B (OpME€ OTMEHBI IIPHHATOTO
pENIeHWUs], UCTIPABJICHUS JOIMYIICHHBIX OMIEYaTOK M OIMHUOOK B BBIIAHHBIX B PE3yJIbTaTe
IPEeIOCTaBlICHUsT T[OCYyIapCTBEHHONW YCIyrM [OKyMEHTax, BO3BpaTa 3asBUTEIIO
JICHeX)XHBIX CPEINCTB, B3UMaHWE KOTOPHIX HE IIPeAyCMOTPEHO HOPMAaTHUBHBIMHU
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1paBoBbIMKA akTamu Pocculickoii Denepalnuy, HOPMATHUBHLIMH IIPAaBOBBEIMH aKTaMU
Pecny6nuku TriBa;

2) B YIOBIETBOPEHHH JKAIOOBI OTKA3EIBACTCS.

5.20. B yioBiIeTBOpeHNH XaI00bI OTKAa3bIBaeTCs B CIASAYIOMINX CIIydasX:

1) HaTIYHe BCTYIHBIIETO B 3aKOHHYIO CHILY PELISHMS Cyna II0 Xajlobe 0 TOM XKe
IIpeIMETE U 110 TEM YK€ OCHOBAHUAM;

2) mopada xamoObl TUIIOM, TTIOJTHOMOYHKS KOTOPOIO He IOATBEPKIECHB! B MOPSLIKE,
yCTaHOBJIEHHOM 3aKOHOZATEIbCTBOM;

3) Hanmuue pemeHus 1o >xajlobe, IPUHATOrO paHee B OTHOLIEHUM TOTO XKe
3agBHUTENS U [10 TOMY XK€ IpeIMETY >XaJo0Hl.

5.21. B ciy4yae ycCTaHOBJIECHHS B XOJl¢ WM IO pe3ylbTaTaM pPacCMOTpPEHUs
XKaJoOBbl  NMPU3HAKOB  COCTaBa  AJMHUHHCTPAaTUBHOTO  IIPaBOHApyIICHWS MU
MIPECTYIUIEHHUs] NOJDKHOCTHOE JIMLO, HE3aMEUINTENIbHO HaIpaBisieT HMEoIIHecs
MaTepHallbl B OpraHbl IPOKYpaTyphl.

IMopsinox nHGOPMHUPOBAHHUS 3asIBHTEIS
0 pe3y/1bTATaX PAacCMOTPEHHS KaJ100bI

5.22. MOTHUBUpPOBAHHBIA OTBET II0 pE3yJIbTaTaM pPacCMOTPEHHUS IKaloOblI
HallpaBJIseTCs 3asiBUTENIO HE MO3HEE JHS, CIEYIOIero 3a JHEM IIPUHATHS PEIIeHN,
B IIUCEMEHHOM QOopMe U TI0 KENaHUI0 3aIBUTEIS B 3JIEKTPOHHON hopme.

5.23. Oteer 1O pe3ynbTaTaM pacCMOTPEHHUS JKaJloOBl  IIOJIIMCHIBACTCA
JOJDKHOCTHBIM JTuIoM Ciry>x0bl, yIIOJTHOMOYEHHBIM Ha pACCMOTPEHHE XKaJIOOBI.

5.24. B oTBeTe 10 pe3yibTaTaM PacCMOTPEHHUS Kalo0bl YKa3bIBAIOTCA:

- HamMeHoBaHue CiryxObl, THOO BEITIECTOSAIINETO OpraHa, JOJKHOCTb, (haMuiIus,
UM, OTYECTBO (IIpM HAIMYKU) €ro JOJDKHOCTHOIO JIHIlA, NMPUHABIIETO pEIISHUE IO
Kanooe;

- HOMep, JaTa, MECTO IPUHSATHUS pEIleHus, BKIOYas CBEICHUs O NOJDKHOCTHOM
aune, pelieHne win aeticraue (6e3meiicTare) KOTOPOTo 00XKaIyeTCs;

- aMuIus, UM, OTIECTBO (TIPH HAJIUYNHM ) 3asIBUTEILS;

- OCHOBaHUS TSI IPUHATHS PEIISHHUS 110 )Xanooe;

- IIPUHATOE T10 XKanobe peleHue;

- ecnmu xaimoba mpu3HaHa OOOCHOBAHHOW — CPOKH YCTPaHEHHs BBIABIICHHBIX
HapyImIeHW#, B TOM YHCJE CPOK IPEAOCTAaBIEHHUS pe3yibTaTa IOCyAapCTBEHHOM
YCIIyTH;

- CBeJIEHMS O MOpsaKe 00XKAIOBaHUS NPUHITOTO 110 XKaxoOe perneHuUs.

5.25. TlucbMeHHBIE OTBETHI Ha >KajoObl, IIpeAHA3HA4YCHHBIC IS HAlpaBICHUS
3aSBHUTEIISIM, BEICEUTAIOTCS 110 TTOUTE HEMOCPEACTBEHHO B aipeca 3asBUTENeH.

5.26. Mudopmarmo o craTyce paccMOTpEeHHs kanoObl, nofaHHoH yepes Ilopran
nocyneGHOro 00KaIoBaHus, 3asiBUTEIb MOXKET Y3HATD B JINYHOM KaOUHETe.

5.27. B cirydyae mpusHaHUS XKamoObl, MOMANEXkallell yJA0BI€TBOPEHUIO, B OTBETE
3aIBUTENIO JaeTcs UHPOpMAIUs o0 AEUCTBUSIX, oCylIecTBIsieMbIX Ciayx0o0H, B LEIX
HE3aMEINTENLHOT0  YCTPAaHeHWs  BBIIBICHHBIX  HApyMIEHWH IIPU  OKa3aHWH
rOCyOapCTBEHHOH YCNYrd, a TakKXKe IPUHOCATCA M3BUHEHHA 3a JIOCTaBJICHHBIE
HeynoOCTBa W yKasbIBaeTcsl HHGOpMauMs O NalbHEHININX MAEHCTBHAX, KOTOpBIC
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K AZIMUHHUCTPaTHBHOMY PEITIAMEHTY IIPEIOCTABIICHHUSA

Cry>x60¥t 0 TULIEH3UPOBaHUIO U HA30pY

OTHENBHBIX BUIOB AeATesbHOCTH Pecmybnuku Tria
rOCY/AapCTBEHHOH YCITyTH 110 OLIEHKE Ka4eCTBa OKa3aHuA
001IeCTBEHHO MOJIE3HBIX YCITYT COLMANBHO OpHEHTUPOBAHHOM
HEKOMMEPUEeCKOH opraHu3anyei

Pykosoguremnto

Ciry kOBl 10 JTUIICH3UPOBAHUIO ¥ HAZI30DY

OTIENBHBIX BUIOB AesTeabHOCTH PecmyOnuku TriBa
©.1.0.
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(monmuoe HanMenosanwue 3assutensd, OI PH)

azpec MecToHaxoxaeHuns, TenedoH (dakc), agpec
AIIEKTPOHHOM ITOYTHI, HOMEp MOOWIBHOTO TeedoHa

3ATIPOC

HpOHIy Bac BBIAATh 3aKIIFOYCHHE O COOTBETCTBHH Kaiye€CTBa OKa3bIBACMBIX

COITMAJILHO OPUEHTHUPOBAHHOU HEKOMMEPYECKOH
OpraHu3alnuei

(HanMEeHOBaHHEe COLHAEHO OPHEHTHPOBAHHOM HEKOMMEPUECKOM OpraHNu3aIliH )
00IIIeCTBEHHO IIOJIE3HOU
YCIIyTH

(HauMeHOBaHHE OOIIECTBEHHO IIOJIE3HOH YCITYTH)
YCTAQHOBJIEHHBIM KpPUTEPHUSIM, YTBEPXICHHBIM ITOCTaHOBJIeHWEM IIpaBuTenscTBa
Poccuiickoit @eneparun oT 27 okTsa6ps 2016 r. No 1096 «OO6 yTBepXIeHUH ITEpEeUHS
0O0IIIeCTBEHHO TOJIE3HBIX YCIYT U KPUTEPHEB OIICHKHM KayecTBa X 0Ka3aHUA», B chepe
WX IIPENOCTABICHHUS, PACCMOTPEB IIPEACTABIECHHBIE JOKYMEHTBI.

ITonTBepxaaeM, 4TO OpraHU3aIys He SBJIETCS HEKOMMEPUYECKOU OpraHu3alluei,
BBITIOJTHSIONEN (YHKIIUM WHOCTPAHHOTO areHTa, U Ha NPOTSDKEHHH OIHOTO rojxa u
Oonee oKa3bIBaeT Ha3BaHHbBIE OOIIECTBEHHO IIOJIE3HBIE YCIYTH, COOTBETCTBYIOLIME
KPUTEPHSIM OLEHKA KauecTBa OKas3aHWs OOIIEeCTBEHHO IIOJIE3HBIX  YCIYT,
YTBEpXIEHHBIM IocTaHoBieHueM [IpaButenscTBa Poccutickoii @epepanuu ot 27
OKTsI6pst 2016 1. Ne 1096 «O6 yTBEepXaIeHUH TIepeyuHs 00IeCTBEHHO IOJIE3HBIX YCIyT
U KpUTEpUEB OLICHKH Ka4yecTBa 150, OKa3aHUA»
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(MoATBEPXKJICHHE COOTBETCTBHUS OOIIECTBEHHO IIOJIE3HOU YCIYTH YCTaHOBJICHHBIM HOPMAaTUBHBIMHA
NpaBOBEIME akTaMu Poccmiickolt @Dexmeparuu TpeOGoBaHUAM K €€ comepXaHUIO (00BEM, CPOKH,
KauecTBO MIPEIOCTABIICHU )

(ToATBEPXKICHIE HATHIHUS Y JIKII, HETIOCPEACTBEHHO 3a/1CHCTBOBAHHBIX B UCIIOJIHEHUH 0OMIECTBEHHO
MmoJIe3HOM ycimyru (B TOM uucie paGOTHHKOB OpraHM3aly W pabOTHUKOB, IPUBICYEHHBIX IO
JIOTOBOpaM TPaykIaHCKO-TIPABOBOTO XapakKTepa), HeoOXo[uMo# KBanupukaluu (B TOM YHCIE
npodeccHoHaIBHOTO 00pa30oBaHus, ONBITa PabOThl B COOTBETCTBYIOMEH cdepe), ZOCTaTOYHOCTE
KOJIAYECTBA TaKHX JIUIT)

(moATBepXKICHHE YIOBIETBOPEHHOCTH MONydaTeneil oOmecTBEHHO MOJIE3HBIX YCIIYT Ka9eCTBOM HMX
okazaHus (OTCyTCTBHE Xaino® Ha gnedctBus (Oe3meiicTBHe) W (WIIM) pEMICHHS OpraHHU3aLlUH,
CBSI3aHHBIE C OKa3aHUEM €0 OOIIECTBEHHO TIOJIE3HBIX YCIYT, IPH3HAHHEIX 000CHOBaHHBIMH CYIIOM,
OpraHaMy rocy1apcTBEHHOI0 KOHTPOJIS (Ha/A30pa) U MYHUIUIAIHHOIO HA30pa, HHEIMK OpraHaMy B
COOTBETCTBUH C UX KOMIIETEHIHEH B TedeHHE 2 JIET, IIPEIIECTBYIONINX BbIIadIe 3aKIIIOICHIS)

(TOATBEPXK/IEHUE OTKPBITOCTH U JOCTYIHOCTH WH(pOpMalud O HEKOMMEpPYecKOH OpraHu3allly)

(momTBEpXKIEHHE OTCYTCTBHS OpraHM3ALMA B pPeecTpe HeZOOPOCOBECTHBIX ITOCTABINMKOB IIO
pe3yJIbTaTaM OKa3aHHs YCIYTH B paMKax MCIIOIHEHUS KOHTPAKTOB, 3aK/IIOYEHHEIX B COOTBETCTBUH C
DepepanbubM 3akoHOM OT 5 ampens 2013 1. No 44-03 «O KoHTpakTHOR CHCTEME B Cepe 3aKyIOK
TOBApOB, PaboT, yCiIyr st obecedeH s TOCYAapPCTBEHHBIX H MYyHHUITMIIAILHEIX HYXA» B TCIEHHE 2
T, NpeAIIeCTBYIOMHUX BbI1ade 3aKIIF09ECHNU)

HOJITB CPXJaroIKre JOKYMEHTHI IIPUJIATratOTCs:

1.

2.

(JomxHOCTD) (Ilogmucs) (®amuims Mmsa OTaecTBO (TIpy HAITMYUH)

M.IL






